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Appendix 3B

Rule 2.7, 3.10.3, 3.10.4, 3.10.5

82-34821

New issue announcement,
application for quotation of additional securities
and agreement

Information or documents not available now must be given to ASX as soon as available. Information and documents
given to ASX become ASX s property and may be made public.

Introduced 1/5/96. Origin: Appendix 5. Amended 1/7/98, 1/9/99, 1/7/2000, 30/9/2001, 11/3/2002, 1/1/2003, 24/10/2005.

e

Name of entity

[NSURANCE AUSTRALIA GROUP LIMITED

ABN

60 090 739 923

We (the entity) give ASX the following information.

Part 1 - All issues

You must complete the relevant sections (attach sheets if there is not enough space),

1 *Class of *securities issued or to be
issued

2 Number of *securities issued or to be
issued {if known) or maximum number
which may be issued

3 Principal terms of the *securifies (eg, if
options, exercise price and expiry date;
if partly paid *securities, the amount -
outstanding and due dates for payment;
if *convertible securities, the conversion
price and dates for conversion)

Fully paid ordinary shares (Ordinary
Shares)

10,512,040 Ordinary Shares issued pursuant
to the Dividend Reinvestment Plan (DRP)
29,946,057 Ordinary Shares issued pursuant
to an underwriting of the DRP.

On the same terms as existing Ordinary
Shares listed on ASX.

* See chapter 19 for defined terms.
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Part 2 - Bonus issue or pro rata issue

1

12

13

14

15

16

17

18

19

Number and *class of all *securities
not quoted on ASX (including the
securities in clause 2 if applicable)

Dividend policy {in the case of a trust,
distribution policy} on the increased
capital (interests)

Is security holder approval required?

Is the issue renounceable or non-
renounceable?

Ratio in which the *securities will be
offered

*Class of *securities to which the offer
relates

+Record date to determine entitlements

Will holdings on different registers {or
subregisters) be aggregated for
calculating entitiements?

Policy for deciding entitlements in
relation to fractions

Names of countries in which the entity
has *security holders who will not be
sent new issue documents

Note: Security holders must be told how
their entitlements are to be dealt with,

Cross reference: rule 7.7.

Closing date for receipt of acceptances
or renunciations

Number

+Class

137,500

Options over
unissued shares

The Ordinary Shares will, from the date of
allotment, carry the right to participate in
dividends '

* See chapter 19 for defined terms.

110407 appendix 3b

Appendix 3B Page 3




32 How do *security holders dispose of
their entittements (except by sale
through a broker)?

33 “*Despatch date

Part 3 - Quotation of securities

You need only complete this section if vou are applying for quotation of securities

34 Type of securities

(tick one)
(a) Securities described in Part 1
b All other securities

Example: restricted securities at the end of the escrowed period, partly paid securities that become fully
paid, employee incentive share securities when restriction ends, securities issued on expiry or conversion of
convertible securities

Entities that have ticked box 34(a)

Additional securities forming a new class of securities

Tick to indicate you are providing the information or documents

35 If the *securities are *equity securities, the names of the 20 largest holders of the additional
*securities, and the number and percentage of additional +securities held by those holders

36 If the *securities are *equity securities, a distribution schedule of the additional *securities setting
out the number of holders in the categories

1-1,000

4,001 - 5,000

5,001- 10,000

10,001 - 100,000

100,001 and over

37 A copy of any frust deed for the additional *securities

* See chapter 19 for defined terms.
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Quotation agreement

1 +Quotation of our additional *securities is in ASX’s absolute discretion. ASX ma
y
quote the *securities on any conditions it decides.

2 We warrant the following to ASX.
. The issue of the *securities to be quoted complies with the law and is not for
an illegal purpose. '

. There is no reason why those *securities should not be granted +qu(")tation.

. An offer of the *securities for sale within 12 months after their issue will not
require disclosure under section 707(3) or section 1012C(6) of the
Corporations Act. ’

Note: An entity may need to obtain appropriate warranties from subscribers for the securities in order to be able
to give this warranty

. Section 724 or section 1016E of the Corporations Act does not apply to any
applications received by us in relation to any *securities to be quoted and that no-
one has any right to return any *securities to be quoted under sections 737, 738 or
1016F of the Corporations Act at the time that we request that the *securities be
quoted.

. If we are a trust, we warrant that no person has the right to return the
*securities to be quoted under section 1019B of the Corporations Act at the
time that we request that the *securities be quoted.

3 We will indemnify ASX to the fullest extent permitted by law in respect of any claim,
action or expense arising from or connected with any breach of the warranties in this
agreement.

4 We give ASX the information and documents required by this form. If any

information or document not available now, will give it to ASX before *quotation of
the *securities begins. We acknowledge that ASX is relying on the information and
documents. We warrant that they are (will be) true and complete.

L emenn
Sign here: Date: 11 Apnil 2007.
(Company Secretary)
Print name: Glenn Revell

* See chapter 19 for defined terms.
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16 April 2007

Manager, Company Announcements Office
Australian Stock Exchange Limited

Level 4, Exchange Centre

20 Bridge Street

SYDNEY NSW 2000

Dear Sir/Madam

INSURANCE AUSTRALIA GROUP LIMITED (‘1AG’)
NOTICE UNDER SECTION 708A(5)(e) OF THE CORPORATIONS ACT 2001

Insurance Australia Group Limited (“lAG") seeks to rely on section 708A(5) of the
Corporations Act 2001 (Cwith) (“Act”} and gives notice under section 708A(5)(e) of the Act
of the fallowing details:

1 On 16 April 2007, IAG issued 40,458,096 fully paid ordinary shares (“IAG
Shares”) under the |AG Dividend Reinvestment Plan (*DRP”’) of which:

1.1 10,512,040 were issued to IAG shareholders as at 14 March 2007, being
the record date for the interim dividend (“Dividend™) payable on 16 April
2007,

1.2 29,946,056 were issued to Macquarie Equity Capital Markets Limited as
underwriter of subscriptions for IAG Shares under the DRP in respect of
the Dividend (“Relevant Shares™).

2 IAG issued the Relevant Shares without disclosure to investors under Part 6D.2 of
the Act.
3 As at the date of this notice, |AG has complied with:

{a) the provisions of Chapter 2M of the Act as they apply to IAG; and
(b) section 674 of the Act.

4 As at the date of this notice, there is no information to be disclosed that is
“excluded information” within the meaning of sections 708A(7) and 708A(8) of the
Act.

Yours sincerely
-’é:. -(..r\._ﬂi/e

Glenn Revell
Group Company Secretary

GACSCDep CSCUsenAS X' 2007 AG Aprili | 60407 s708.doc
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Group Limited
ABN 60 090 739
923

388 George Street
Sydney NSW 200(
Telenhone 02 929;

17 April 2007

)

Level 4, Exchange Centre
20 Bridge Street I AG

Manager, Company Announcements Office
Australian Stock Exchange Limited

SYDNEY NSW 2000 Insurance

Australia
Dear Sir/Madam Group
INSURANCE AUSTRALIA GROUP LIMITED (‘IAG’)

DIVIDENDS PAYABLE: RESET PREFERENCE SHARES
RPS1 (IAGPA) and RPS2 (IAGPB)

We advise that the Board of Insurance Australia Group Limited today declared
fully franked dividends in respect of 3,500,000 Reset Preference Shares with a
face value of $100 each allotted on 4 June 2002 (RPS1) and 2,000,000 Reset
Preference éhares with a face value of $100 each allotted on 20 June 2003

(RPS2) as follows:

RPS1 RPS2
Dividend rate per annum 5.80% 4.51%
Amount payable per‘ $100 share $2.8921 $2.2488
Record date 30 May 2007 30 May 2007
Payment date 15 June 2007 15 June 2007

Yours sincerely
-£ -{Mﬂ_{

Glenn Revell
Group Company Secretary

GMCSCDept CSCUsen AS X\ 200N AGApARRPS 1 RPS2 15 June 07 Div.doc
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Rule 3.194.2

Appendix 3Y

Change of Director’s Interest Notice

Information or documents not available now must be given to ASX as soon as available. Information and
documents given to ASX become ASX'’s property and may be made public.

Introduced 30/9/2001.
[Name of entity Insurance Australia Group Limited
ABN 60 090 739 923

We (the entity) give ASX the following information under listing rule 3.19A.2 and as agent for the
director for the purposes of section 205G of the Corporations Act.

Name of Director NEIL HAMILTON

Date of last notice 7 February 2007

Part 1 - Change of director’s relevant interests in securities
In the case of a trust, this includes interests in the trust made available by the responsible entity of the trust

Note: In the case of a company, interests which come within paragraph (i) of the definition of “notifiable interest of a director™ should be disclosed
in this part.

Direct or indirect interest Direct interest

Nature of indirect interest

(including registered holder)
Note: Provide details of the circumstances giving rise to the relevant
interest,

Date of change 16 April 2007

No. of securities held prior to change 1. 5386 (Direct interest)
2. 116,817 (Beneficiary of Non-Executive
Directors” Share Plan Trust)

Class ) Ordinary Shares
Number acquired _ 124

Number disposed

Value/Consideration $725.49

Note: If consideration is non-cash, provide details and estimated valuation

No. of securities held after change 1. 5,510 (Direct interest)
2. 116,817 (Beneficiary of Non-Executive
Directors’ Share Plan Trust)

+ See chapter 19 for defined terms,
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3 May 2007

Manager, Company Announcements Office
Australian Stock Exchange Limited

Level 4, Exchange Centre

20 Bridge Street

SYDNEY NSW 2000

Dear SirfMadam

INSURANCE AUSTRALIA GROUP LIMITED (1AG')
RESET PREFERENCE SHARES (‘RPS') (ASX Code: IAGPA)

IAG advises that the 26 April 2007 closing date for the receipt of RPS
Holder Exchange Notices has passed.

IAG intends to undertake a process to facilitate the resale of RPS that are
subject to Exchange Notices received. Macquarie Equity Capital Markets
Limited has been appointed to manage the resale process. The value of
RPS to be resold is approximately $122 million.

IAG reserves the right to convert or redeem any RPS that are not resold.
IAG also wishes to inform Holders that applied for additional RPS through
the Top-up Facility that it is anticipated that their applications will be
satisfied in full on 15 June 2007.

In accordance with the terms of RPS, Holders will be informed of the
method of Exchange that will apply to their RPS on or by 16 May 2007.

Yours sincerely

Glenn Revell
Group Company Secretary

For further information please contact:

IAG Macquarie {advisor to IAG)
Anne O'Driscoll ' Jacqui Vanzella

Head of Investor Relations & Capital Planning Division Director

02 9292 3159 02 8232 4904

WS: 1317941_t

ABN 60 090 739 923
388 George Street
Sydney NSW 2000
Telephone 02 9292 9222
jag.com.au
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3 May 2007

Manager, Company Announcements Office
Australian Stock Exchange Limited

Level 4, Exchange Centre

20 Bridge Street

SYDNEY NSW 2000

Dear Sir/Madam

INSURANCE AUSTRALIA GROUP LIMITED ('IAG’)
RESET PREFERENCE SHARES (‘RPS’) (ASX Code: IAGPA)

IAG advises that the 26 April 2007 closing date for the receipt of RPS
Holder Exchange Notices has passed.

IAG intends to undertake a process to facilitate the resale of RPS that are
subject to Exchange Notices received. Macquarie Equity Capital Markets
Limited has been appointed to manage the resale process. The value of
RPS to be resold is approximately $122 million.

IAG reserves the right to convert or redeem any RPS that are not resold.
IAG also wishes to inform Holders that applied for additional RPS through
the Top-up Facility that it is anticipated that their appiications will be
satisfied in full on 15 June 2007.

in accordance with the terms of RPS, Holders will be informed of the
method of Exchange that will apply to their RPS on or by 16 May 2007.

Yours sincerely

AN

Glenn Revell
Group Company Secretary

For further information please contact:

IAG Macquarie (advisor to IAG)
Anne Q’'Driscoll Jacqui Vanzella

Head of investor Relations & Capital Planning Division Director

02 9292 3159 02 8232 4904

W5: 1317941 )

Telephone 02 9292 9222
iag.com.au

)
IAG
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Australia
Group



ABN 60 090 739 923

388 George Street
Sydney NSW 2000
Telephone 02 9292 9222
iag.com.au

4 June 2007

)
IAG

20 Bridge Street Insurance
SYDNEY NSW 2000 Australia
Group

Manager, Company Announcements Office
Australian Stock Exchange Limited -
Level 4, Exchange Centre

Dear SirfMadam

INSURANCE AUSTRALIA GROUP LIMITED (‘IAG’)
DISCUSSIONS WITH CPIC SUSPENDED

We enclose a copy of a Media Statement in relation to the above topic for
immediate release to the market.

Yours sincerely

Glenn Revell
Group Company Secretary

Attachment (1 page)

GICSCDeptCSCUL AS X200 THAG  unet ASX, Cover Later CPIC.doc




ABN 60 090 739 923
388 George Street
Sydney NSW 2000
Telephone 02 9292 9222
iag.com.au

10 May 2007

Manager, Company Announcements Office

Australian Stock Exchange Limited )
Level 4, Exchange Centre , _ e, ,
20 Bridge Street L o I AG

SYDNEY NSW 2000 . ) |Q5urance
Australia

Dear Sir/Madam ' Group

INSURANCE AUSTRALIA GROUP LIMITED (‘IAG’)
RESET PREFERENCE SHARES (‘RPS’) (ASX Code: IAGPA)
RESALE PLACEMENT

[AG advises that RPS that were subject to validly completed Exchange Notices will be
acquired by third parties on 15 June 2007 for their Face Value of $100 per RPS.

IAG has determined that the Additional Margin referred to in the Reset Notice for the RPS
will be 0%. The Margin applying to all RPS will therefore be 1.10% for the period from
16 June 2007 until the next Reset Date of 15 June 2012, as set out in the Reset Notice.

|
[AG confirms to Holders that applied for additional RPS by submitting a Top-up Notice
that their applications will be satisfied in full on 15 June 2007. A copy of the Top-up
confirmation letter that will be despatched to relevant Holders is attached to this
announcement.

In accordance with the terms of the RPS, Holders are required to be informed of the
mechanism of Exchange that will apply to their RPS on or by 16 May 2007. A copy of the
notice that will be despatched to relevant Holders is attached to this announcement.

The full terms and conditions of the RPS (as amended) and the Reset Notice are available
on IAG’s website www.iag.com.au.

Yours sincerely

-«é_.g.\.._uz,{

Glenn Revell
Group Company Secretary

U If for any reason, there is a default in settlement or termination of the acquisition of the nominated
RPS and the RPS are unable to be transferred to another third party, IAG will (subject to APRA’s
permission) redeem those RPS for their Face Value of $100 (per RPS).

Page 1 of 1
100507 RPS RP Cover




ABN 60 050 739 923
388 George Street
Sydney NSW 2000
Telephone 02 9292 9222
iag.com.au

7?7 May 2007

Shareholder name and address details

)
IAG

Insuraqce
Australia
Group

Dear Shareholder

INSURANCE AUSTRALIA GROUP LIMITED (‘IAG’)
RESET PREFERENCE SHARE - ASX Code: IAGPA - (‘RPS’)

You recently lodged a Top-up Notice to increase your holding of Reset Preference Shares
(RPS). The purpose of this letter is to notify you that your Top-up Notice will be satisfied
in full.

The additional RPS (IAGPA) you applied for on your Top-up Notice will be allocated to
your shareholding on the Reset Date, 15 June 2007. A confirmation statement will be
mailed to you on 15 June 2007, together with an interest payment advice detailing the
interest received on the monies you submitted with your Top-up Notice, calculated at 5.5%
per annum from the date of receipt of your Top-up Notice to 14 June 2007. The interest
payment will be sent to you by the same method as you currently receive dividend
payments on your RPS.

The full terms and conditions of the RPS (as amended) are available on IAG’s website
WWW.iag.com.au,

Yours sincerely

Glenn Revell
Group Company Secretary

Page 1 of
100507 RPS Top Up.doc




12 June 2007

Manager, Company Announcements Office
Australian Stock Exchange Limited

Level 4, Exchange Centre

20 Bridge Street

SYDNEY NSW 2000

Dear SirfMadam

INSURANCE AUSTRALIA GROUP LIMITED (‘IAG’)
NSW CENTRAL COAST STORMS

Whilst it is too early to put a financial estimate on the ultimate cost of the
storms on the NSW Central Coast over the long weekend, IAG confirms the

following:

+ |AG will bear the full cost of claims under $100m and be fully
covered for any costs in excess of $200m. Partial covers are in
place for losses between $100m and $200m. In particular, IAG will
only bear 37.25% of any losses between $100m and $150m;

+ |AG has now received over 6,000 claims and expects that further

lodgements will be received.

IAG's operating subsidiaries, NRMA Insurance and CGU Insurance, have
had teams on the ground all weekend and continue to work to help their

customers in this time of need.

Yours sincerely
-’é.. .l_,\._.nJZ.{

Glenn Revell
Group Company Secretary

G CSCDenCSCUser AS X 200THAG une: AS X Cover Letier Central Coast Storms dac
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ABN 60 090 739 923

388 George Street
Sydney NSW 2000
Telephone 02 9292 9222
iag.com.au

12 June 2007

)

Manager, Company Announcements Office

Australian Stock Exchange Limited

Level 4, Exchange Centre lAG

20 Bridge Street Insurance

SYDNEY NSW 2000 Australia
Group

Dear SirfMadam

INSURANCE AUSTRALIA GROUP LIMITED (‘IAG') - NSW STORMS

Earlier today IAG made an announcement stating that it was too early to
provide a financial estimate of the losses incurred from the NSW storms
over the past weekend.

Based on the volumes of claims being lodged today — over 9,000 claims
lodged in aggregate for these storms — IAG is now of the view that the
ultimate number of claims and related costs will lead to the Group making
claims on its catastrophe reinsurance covers and the total pre-tax loss, net
of reinsurance, is reasonably likely to reach the maximum Group exposure
of $169m. However, it is possible that it may be less than this.

Based on the average of broking analysts’ forecasts for the financial year
ended 30 June 2007 provided to IAG prior to this storm, the Group is
expected to report net earned premium of $6,747m and an insurance profit
of $894m (pre-tax), representing an insurance margin of 13.3%. A total
claims cost net of reinsurance would reduce the consensus insurance profit
to $725m, which would be an insurance margin of 10.7%.

Yours sincerely
-’é.i_ -Ln_nalde

Glenn Revell
Group Company Secretary

Media Relations Investor Relations
Name Emma Foster Anne O'Driscoll
Telephone +61 2 9292 8929 +61 2 9292 3169
Mobile +61 411 013 170 +61 411 012 675

GAMCSCDept! CSCUser\ASXA2007 T AG\une’ 1 20607 NSW Storms Update.doc
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iag.com.au

)
IAG

82 -34821
28 February 2007

Mr Jeffrey Lucy
Chairman
Australian Securities and Investments Commission
Level 18
1 Martin Place

SYDNEY NSW 2000 K‘j;’trraaﬁ}ge
Group
Dear Mr Lucy,

SUBMISSION CALLING FOR STREAMLINED
ASIC ADMINISTRATIVE PROCESSES

Background

The purpose of this letter is to draw to your attention to an opportunity for ASIC to
improve and streamline its administrative procedures to alleviate the current and
existing inefficiencies that apply in respect of the practical operation of section
254X (Notice to ASIC of share issue) and Chapter 2N (Updating ASIC Information
about Companies and Registered Schemes) of the Corporations Act, 2001 to
public limited companies.

Relevantly, paragraph 1.1 of the Revised Explanatory Memorandum that
accompanied the Corporations Legislation Amendment Bill, 2002 (this Bill inserted
Chapter 2N into the Corporations Act with effect from 1 July 2003) sets out the
objective for the legislation:

“This Bill will implement the seventh phase of the Commonwealth Government's
- Corporations Economic Reform Program, known as “Streamlined Lodgments and
Compliance’ or CLERP 7. The CLERP 7 reforms are intended to simplify document
lodgement and compliance procedures for companies under the Corporations Act...... in
particular, the Bill seeks to improve the efficlency of corporate regulation and
reduced regulatory burdens on business.” [Emphasis added]

Also worthy of note is the Joint Information Release by APRA and ASIC on 7
February 2007 entitled “APRA ASIC Working Group Status Report” which states at
paragraph 1:

Page 1 of 5



structure and changes to the members register on the Form 484 lodged at step 2
above,

Request

We respectfully request that ASIC consider streamlining its data lodgement
processes to ensure that share issue data is immediately captured when this
information is lodged with ASIC by public companies in accordance with s. 254X,

We are at a loss to understand that in relation to share issues by proprietary
limited companies ASIC captures the data contemporaneously with the processing
of the Form 484 (step 2 in the summary process outlined above) yet does not
follow this practice for public limited companies.

Please do not hesitate to contact the undersigned or Mr Frank Giordano, Deputy
Company Secretary, on (02) 9292 9809 to discuss this matter further.

Yours sincerely,

Glenn Revell

Group Company Secretary
Insurance Australia Group Limited
T: (02) 9292 9835

M: 0405014 886

Attachment 1

Page 3 of 5




November 2006, ASIC issued a further company statement (Exhibit 5) stating that

"the Company only had 700,000 ordinary shares on issue and ignoring the

previously notified Form 484 advising of the issue of 25 million ordinary shares on
23 June 2005. As a consequence of this error, the Company lodged a further
Form 484 C2, C3 and C4 on 4 December 2006 notifying ASIC of the error in a
further endeavour to correct the record (Exhibit 6). Further issues were raised as a
consequence of the use of the incorrect corporate key. This initiated an
investigation of its own, involving several pieces of correspondence with ASIC.

5. On 23 January 2007 ASIC issued an invoice (Exhibit 7) for the sum of $570
made up of $270 due to alleged late notification of response to company
statement when a response had originally been lodged on 4 December 2006 and
the share issue notification via Form 484 had originally been lodged with ASIC on
29 June 2005. After further direct contact with ASIC, the fee of $540 has finally
been waived.

6. Exhibit 8 is an extract from the ASIC database summarising the list of
documents lodged by the company over the course of the last three years. A
considerable number of those documents merely repeat the same information and
evidence the fact that despite multiple notifications lodged with ASIC, fundamental
corporate information is not being captured by ASIC on a timely basis.

Page 5 of 5
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Company Statement  adciee— |

Extract of particulars - s346A(1) Corporations Act 2001

ila oy Do F-

Check this statement carefully ACN 003 181 002
You are legally obligated to ensure that all your company details FOR CGU WORKERS COMPENSATION (NSW)
are complete and comect. This is required under s346C (1) and/or LIMITED

s346B and s346C (2} of the Corporations Act 2001.

You must check this statement carefully and inform ASIC of any
changes or corrections immediately. Do not return this statement.
You must notify ASIC within 28 days after the date of change, and
within 28 days afler the date of issue of your annual company

statement. Late lodgement of changes will result in ate fees. REVIEW DATE: 05 November 04
You must notify ASIC of any changes to company details — Do not return this statement
A www.aslc.gov.au/ ‘E Use Form 484 to make changes to Phone if you've already ﬂ Use your agent.
\Y{%F easylodge company detais, notifiod ASIC of changes but
Log in with your Use Form 492 if you've already notified they are not shown comectly
Corporate Key: ASIC of changes but they are not in this statement.
85825602 shown comectly in this statement. Ph: 03 5177 3988
Company statement

These are the current company delails held by ASIC.-You must check this statement wéfuliy and inform ASIC of any changes
or comections immediately. Late fees apply. Do not retum this statement.

1 Registered office
LEVEL 26 NRMA CENTRE 388 GEORGE STREET SYDNEY NSW 2000

2 Principal place of business
LEVEL 5 65 PIRRAMA ROAD PYRMONT NSW 2009

3 7 Ultimate hﬁgﬁng company
iNSURANCE’AUSTRALlA GROUP LIMIT ED
ACN 090 739 923

4 Officeholders

Name: GLENN DEREK REVELL .

Bom: WAIUKU NEW ZEALAND

Date of birth:  26/11/1951 .

Address: 18 IMMARNA AVENUE LILLI PILLI NSW 2229
Office{s) held: SECRETARY, APPOINTED 02/01/2003

These details continue on the next page
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Name: JAMES ALEXANDER STRONG
Bom: LISMORE NSW
Date of birth:  31/07/1944

Address: 17 GOOBARAH ROAD BURRANEER NSW 2230

Office(s) held: DIRECTOR, APPOINTED 02/01/2063

Name: MICHAEL JOHN HAWKER
Bom: WELLINGTON NSW
Date of bith: ~ 11/10/1959

Address: 13 MYOORA ROAD TERREY HILLS NSW 2084

Office(s) held: DIRECTOR, APPOINTED 02/01/2003

Name: NEIL DOUGLAS HAMILTON
Bom: FREMANTLE WA
Date of birth:  02/05/1952

Address: 1 MOSMAN TERRACE MOSMAN PARK WA 6012

Office(s} held: DIRECTOR, APPOINTED 02/01/2003

Name: IAN FORBES BROWN
Bom: AUCKLAND NEW ZEALAND
Date of birth:  03/02/1943

Address: 35 MONCUR STREET WOOLLAHRA NSW 2025

" Office(s) held: DIRECTOR, APPOINTED 02/01/2003

Name: DOMINIQUE GAYLE FISHER
Bom: PORT MORESBY PAPUA NEW GUINEA
Date of birth:  06/12/1956

Address:  8A MAYFIELD AVENUE MALVERN VIC 3144
Office{s) held: DIRECTOR, APPOINTED 02/01/2003

Name: DOUGLAS ROY ANTHONY PEARCE
Bom: SYDNEY NSW
Date of birth:  12/03/1956

Address: 58 DONCASTER AVENUE KENSINGTON NSW 2033

Office(s) held: DIRECTOR, APPOINTED 26/02/2003

Name: ANNE O'DRISCOLL

Bom: CORK IRELAND

Date of birth:  25/07/1962

Address: 154 HARBOUR STREET MOSMAN NSW 2088
Office(s) held: SECRETARY, APPOINTED 02/01/2003

Name: MARIO JOHN PIRONE

Bom: PERTH WA

Date of birth:  03/05{1962

‘Address: " 179 BROOME STREET COTTESLOE WA 6011
Office(s) held: DIRECTOR, APPOINTED 18/10/2004

5 Company share structure

- . Tolal amount paid Total amount unpaid
Share class  Shares description Number issued on these Shares o6 these shares
oA ACLASS 10 $ 100.00 $ 000
>< B B CLASS 20 $ 100.00 $ 000
These details continue on the next page
Page 20f3
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6 Members

Name: CGU WORKERS COMPENSATION (NSW) LIMITED ACN 003 181 002
Address:  LEVEL 21 NRMA CENTRE 388 GEORGE STREET SYDNEY NSW 2000

Share class Total number heid Fully paid Beneficially held

xX A 10 Yes Yes

% B 20 Yes Yes
Name:  CGU INSURANCE LIMITED ACN 004 478 371 a \O
Address:  LEVEL 21 NRMA CENTRE 388 GEORGE STREET SYDNEY NSW 2000 — \,—Q\j Q,\ .
Share class Total number held Fully paid Beneficially held
/ ORD 700,000 Yes Yes

You must notify ASIC within 28 days of the date of change, and
within 28 days of your review date. Late lodgement of changes
will result in late fees.

CGU WORKERS COMPENSATION (NSW) LIMITED ACN 003 181002 Page 3 of 3
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20 Dccemf)er 2004

Mr Daniel Rake
Manager, Client Services

)

Public Information Program

Australian Secunties & Investments Commission . I AG

PO BOX 4000

GIPPSLAND MAIL CENTRE VIC 3841 g‘j’;‘t’rzr!‘ige
) Group

Dear Mr Rake

CGU Workers Compensation (NSW) Limited — ACN 003 181 002

Reference is made to your letter dated 13 December 2004 enclosing Document 020893719
which was lodged by us with ASIC on 3 December 2004. A copy of the ASIC covering
letter is attached together with Document 020893719.

Your letter poses the following question for us to respond to, namely “please advise the
name of the share member who holds 10A and 20B class shares, if they are fully paid and

beneficially held”.

As previously advised in the C3 cancellation of shares section of Form 484 and C4 page 7

-of 9 lodged on 25 November 2003, both the 10A and 20B class shares were cancelled on
14 July 2003. 'Accordingly, there are no A or B class shares currently on issue by the
Company. The only shareholder in the Company is CGU Insurance Limited which holds
700,000 ordinary class shares. It is confirmed that the shares are fully paid and
beneficially held by CGU Insurance Limited.

Accordingly, in view of the above explanation/confirmation, it should be clear that there
are no A or B class shares currently on issue and hence that there are no A or B class

shareholders in the Company.
We trust the above explanation clarifies the position clearly.

" Please call the undersigned on (02) 9292 9809 should you require any further information.

Yours sincerely

Frank Giordano
Senior Assistant Company Secretary

Attachments
ey . - swann

NRMA SG/O SGIC \CGU e By N4
Dwerdl | ———=]

INSURANCE

Page i of 1
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t4 - 22 Grev Stredt, Traralgon ! v L
1700 (o 0 Facsimile: (03) 3177 3999
Gippsland Mail Centre VIC 3848 ASIC Homepage: wwiwasicgovae
Insurance Australia Group Limited
Attn: Glenn Revell
. Level 26 Nrma Centre
388 'George Street
Sydney NSW 2000

13 December 2004
Dear Sir/Madam,

CGU WORKERS COMPENSATION (NSW) LIMITED
ACN 003 181 002
SUPPLEMENTARY DOCUMENT

The enclosed document, document number 020893719, was submitted to the
Australian Securities and Investments Comnmission (ASIC) by you on behalf of
this company on 03 December 2004. The document is returned because it has not

been properly completed.

To assist us to accurately record the information from this document, we ask
that you:

- please advise the name of the share member who holds 10 A & 20 B
class shares, if they are fully paid & beneficalty held.

When you have corrected the document as requested, please return it to this

office with a copy of this letter by 03 January 2005. Your prompt action will help us
to provide an accurate and up to date corporate database. I? the document is

not returned by the due date we will write to the company requesting the

return of the documcnt

If you need assnstancc or require further mformatlon please visit our

website www.asic.gov.au, email info. enqumes@asw gov.au, or telephone
ASIC on{03) 51 77 3988.

Yours faithfully,
Daniel Rake

Manager, Client Services
Public Information Program




Form 492
Corporations Act 2001

Request for correction

Use this form o notify ASIC of comections to previously notified changes.
If there is insufficient space in any section of the form, you may photocopy the refevant page(s) and submit as part of this lodgement

Company/scheme details

Company/scheme name
[CGU WORKERS COMPENSATION (NSW) LIMITED —l

ACN/ARBNIARSN/ABN

003 181 002

Lodgement details

Who should ASIC contact if there is a query about this form?

Name
IINSUR.ANCE AUSTRALIA GROUP LIMITED |

ASIC registered agent number {if applicable)

[21781 ' ]

i

' Please provide an estimate of the time taken to complete this form. -

:] hrs [:, mins

1 Details of original documents

Form number
[484 ]

Form titke
[CHANGE TO COMPANY DETAILS : |

Document number (Number aliocaed by ASIC)

[p19839246 ]

Date of lodgemenl

[21[s)[11{z][e] (3]
P OM M Y

2 Details of correction

Supporling documentation is required

for a correction to a date of change.
Documentation is defined as a copy
of any company record (minute,
resolution, file nole, memorandum,
letter etc) evidencing the company’s
decision relating to the event seeking
to ba corrected.

The copy of the information being
provided as evidence to support the
comection must be duly authorised by
a current director or secretary of the
company (signed, datad, signatory
capacity).

ASIC Form 492

PAGE 8 OF 9 HAS BEEN INCLUDED INADVERTENTLY AND SHOULD BE
REMOVED.

CGU WORKERS COMPNESATION {NSW)} LIMITED DO NOT HOLD ANY A OR B
CLASS SHARES.

THE ONLY SHAREHOLDER IS CGU INSURANCE LIMITED WHO HOLD 700, 000
ORDINARY CLASS SHARES.

26 May 2004 Pagetof 2
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Company details

Change to company details

Form 484 — Corporafions Act 2001

Section A :
Section A may be lodged independently if no changes are to be notified

via Sections Bor C.

Use this form to notify ASIC of

A1 Change of address

A2 Change of name - officeholders or members
A3 Change - uitimate holding company

Related Forms

484 B - sppointicease officeholders, change to special status
434 C - issue/cancel shares, change share struciure Bnd members’ regis!

RECEIVED

7 5 K0y a2

&mmﬂdmﬁmm“ﬁﬁ“ bdmg,emenl ASIC

| e
Contpany name
[OGU WORKERS COMPENSATION (NSW) LIMITED ]
ACN ASN
1003 181 002 |

A1 Change of address

This section allows a new address to be applied 1 one or more purpases (eg registered office and principal place of business). You may copy
and attach another Section A1 for each new address.

New address
(A PQ Box is onty aflowed kv a
member acdress)

Date of change
For members include date of change to
members’ register.

Continues on next page...

ASIC Form 484 Section A 1 July 2003

 Attha office o, C- (1 appiicable)

H

Offica, unit. level, or PO-Box number (A PO Bax is only allowed for a member addrass)

[LEvEL 21, MRMA cENTRE ]
Strest number and Street name . .
[388 GEORGE STRERT ' |
Subor/City State/Temiory
[sYonEY | [nsw |
Paosleode Country (¢ not Australia)
2000 | | |
Date
t[o][s]i[o][5]
m OoF ™M MY 1

Page 1 of 4




Use this section if an officeholder or member has changed Iheir name.

Apply change of name to

The foflawing person {or enlity) has
changed the name: {Salect one or more
boxes}

Personal name change
{eg change by deed poll, marriage. To
regisier & new officeholder go to B1)

Member's name

il lhere are more [han 20 members in &
share class. oaly name changes for the
top 20 need ba nolified.

Date and place of birth &re not requiced
for members.

Organisation name change
{member only)
{When 8 momber is a company.
not @ person, and the compaay has
changed #s name)

(] oirector (] Atemate director

[ secrstary [j Member

Their prewvious name was (Provide kd piven names, nol inisals)
Famiy name Given names

I I H
Place of birth {town/city) (state/country) .

Date of Birth

NEgNELE.

D DM MIDIF Y
Their new name is (Provide &4 given Rames, notindials)
Famdy name Given names
[ ] L ]
Date of change
O/ 00
DbM MK Y

o

The previous omanisatian name was

[ ' ]
The new onganisation name is

| i

ACNFARBN/ ABN

I?“E”TED:DD

DI ™ M ¥ Y

A3 Change — ultimate holding company
Use this section if there s a cthange to the viimate holding company.

The change is

ASIC form 484 Secfion A 1 Juty 2003

D There is a new uitimate hokding compaay
Company name I
ACN/ ARBN/ ABN ' Counlry of ingorporation (i not Austrafa)

C ] or [

[] ™e uttimate hotding company has ceased operation as the ultimate holding compasy

Company name ’

[ |

ACN/ ARBN/ ABN Counry of incorporation {if not Australia)

| Jor [ |
[] The ukimate hoiding companyhas changed ks name (dale of change not required)

New name

{ . ' ]

ACN! ARBN/ ABN - Country of incorporation {if not Austrafia)

L ] or | ]
Date of

D’:T:EDIDD Page 3ol d
m Of M M ¥
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Avuuralian Serurities & lavesinwents Commisinn

Change to company details

Form 484 — Corporations Act 2001

- Section C
Section C may be lodged independenuy if no changes
via Sections Aor B.
Use this form fo ngtify ASIC of:
C1 Change to share structure table
C2 Issue of shares
C3 Cancellation of shares
C4 Changes to members’ register
Related Forms

484A change of address, name (offcehoiders or members). detat(dnuieholdmgmpany)
wﬂbeaseuﬁcembet dnargespeaalpmposeompanys

tf there & insufficlent space nr;:
wmmmmm(s)wmmmd

Company details Company name
{CGU WORKERS COMPENSATION (NSW) LIMITED |
ACN/ ABN
{003 181 002 B

Is Ihis document being lodged 1o update the Anvusl Company Statement that was sert to you?
3] v
L

Section C completion gulde
Standard share codes .
Refer to the foBlowing table for the. Share class  Full Sharrclass  Full
share dass codes for sections C1,C2, code tile code fitle
Cland C4 A A " |PRF peeferance
B B..ett CUMP " cumulative preference
EMP employea's NCP non-cumuiative preference
FOu founder's REDP . fedeemable preference
LG Kle goverx's NRP non-radeemabie preferente
MAN managemeni CRP eumulative redeemabls prefersice
CORD ordinary NCRP non-cunulative redeemable prefesence
RED redeernable PARP paricipative preference
SPE special
If you are using the standard share class codes you do not need ko provide a ful lile for the shares.
Continues on next page... lsfxg:hn:t;;mg the standard share class code, nler a code of no move than 4 letiers and then

ASIC Form 484 Section G 1 July 2003 Page 1068




Wheie the share class has changed (eq. s a fesull of the issue of cancellation or shares). please show the updated detals for this share
class in the table below. Details of share classes thal have not changed are not required here.

Share class code  Fud title if not standard : Total number Total amount Total amount
issued paid on these unpaid on these
shares . shares

Eadies! date of chonge
Please inticate the earkest date hat any of the above changes occured

(ICTLIC L]
N

o oM M

C2 Issue of shares
List detais of new share issues in bhe foflowing table.

Share class code  Number of shares issued Amount paid per share Amount unpaid per share

Earfiest date of change
Please ndicate the cariest date thal any of the sbove changes occured

0).010:00]
0 oOoM M Y
if shares were Issued for other than cash, were some or 8l of the shares issued wader a wiitien contract?

D Yes (if yes, propretary companies must #so lodge a Farm 2072 certifing hal ot stamp disies have been paid. Public companies must alse
lodge a Form 2072 and either a Form 208 or 3 copy of the contract} )

I:I No @no),Wmﬁsnﬂmﬁbm”mmmﬁhmw.mmmmmwm
208.

ASIC Form 484 Section C 1 July 200) - Page3ol®

TR Tt T L AR PN SR

T e A g



0 TR T o WA AT T T e T T T il

Use thus section to notify changes to the register of members for your company {changes 10 the sharshoidings of members):

+ I there are 20 members of less in a share dass, all changes need to be notified '

»  If there are more than 20 members in a share class, only changes lo the top twenty need be notified (31788).

+ If shares are jointly owned, provide names and addresses of all joint - swners on a separate sheet, clearly indicating the share class
and with whom the shaces are jointly owned.

Please complete a separale section befow for each member

The changes apply to D Family name Given names
Plzase indicake the name and address L _l [ J
of the member whose sharehohding nas
changed OR
[Z] Company name

[T & G GENERAL INSURANCE AUSTRALIA LIMITED |

ACN! ARBNI ABN
looa 480 200 ]

Oftice, urit, kevel, or PO Box number
|LEVEL 21, NRMA CENTRE |

Street number and Sireet hame
[388 GEORGE STREET ]
Suburb/City State/Teritory
|souEY ] [wsw ]
Postoode Country (i nol Ausiraia)
Roeo | [ |
Thechangesarg
" Sharectss  Shas Shaces Mumbercow  Toal$pakd  TotdS - Fullypad Bereficially  Top20
code ncreasedby  decreasedby el on these unpaid tyi) bald {yin} messber {yla)
.. . (rearher} .+« . frumber) sharss on Bese
shares
A |NIL 10 lwn, * lun. Y Ll Lr
[Nn. 15 " |wIL . I}!IL Y N N

* Liguidator's in specie distribution

-Earliest date of ch
Pieasehdﬁ;lleez:tigfddeMany E:"EI'E”E E@
of the above changes occurred

Data of entry of member's name in Daie
register DD’DD'DD
(New members only) P oM MF Y

ASIC Form 484 Secton € 10y 2003 Page 5043
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Grven names,

|| ]

The changes apply 1o , [ ] Famiy name
Please indicate the name and address
of the member whose sharehokdng has —
changed OR
E Company name
[CSU INSURANCE AUSTRALIA LIMITED 1
ACNfAREN! ABN
[oos a78 g60 R
Office, unit, level, or PO Box nuinber
LEVEL 21, NRMA CENTRE ]
‘ Stree! number and Streel name
{388 GEORGE STREET }
SuburtvCity StatefTerritory
[syDNEY | [wsw |
Poskcode Country (i not Austrako)

ooo | [ |

- "‘_‘, ~ w...',ﬁafr:,;ﬁ?-.,o‘,‘ag-,'

The changes are
Shareclass  Shams Shares Numbernow  Told Spald  Toal§ Beneficisily  Top 20
code ncreasad by decreasedby  held on these uapaid heid {yin) member (yin}
.. .frumber} .. (rumbed shares on these
shares
ES NIL 10 kn, $100 HIL
NIL 120 IL 5100 NIL i N
Earliest date of change Dag
Please indicate the earfiest dae that any ttoll7]s
of the above changes ocoured (D D) [M M [Y Y]
Date
Date of entry of member’s name in
register o ! f
{(New members only) [0 D} (M M} gY Y]

ASIC Form 484 Secbon ¢ 1 Jufy 2003 Page7of &




This form must be signed by a current officeholder of the company.

| cedlify that the infarmation in this form & true and complets

Name

[cLENN DEREK REVELL

Capacity
[:] Director
[E Company secretary

Signature
Date

Kned
G0s] W G
0 D M

Moo

Lodging party details
Piease natify the registered agent delaits (if applicable) and (o whom queries about thes form should be directed.
Registered Agent details ASIC regisiered agent name
ffthis lorm & being lodged by an ASIC [ INSURANCE AUSTRALIA GROUP LIMITED |
regisiened agent, please complete agent =
name and numbey - ASIC registered agent number
{21781 |
Quesies about this form If there is a query regarding this form, ASIC should contact (Ghoose one of the foflowing)
You can narinalz an officeholder. lodging ang
parly o ASIC registered agent (] sanatry s
[x] ASIC registered agent above
[] Name of odging party
Office, unit, level, or PO Box number
| ,
Street number and Sireel name
|
SuburbCity State/Termitory
I 1
Poskode Country f# not Ausiratia)
DX Mumber DX City/suburb
I P
Telephone Nurmber
| J
M Mall For help or more information
£ N Send completed and signed forms to: Telephone 03 5177 3983 .
Email info engurics@asic qov.au

Austrafian Securities and trvestments Commission.
PO Box 4000, Gippstand Mal Centre VIC 3841.

ASIC Form 484 Section C 1 July 2003

Web www asic gov auleasylodge

Paga%ofd
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Form 484

Change to company details

Sections A, B or C may be lodged independently with this signed cover page to notify ASIC of:

A1 Change of address
A2 Change of name - officehoiders or members

A3 Change - ultmate holding company

Corporations Act 2061
B1 Cease company officeholder C1 Cancellation of shares
B2 Appoint company officeholder C2 kesue of shares
B3 Spedial purpose company (3 Change to share structure
C4 Changes to the register of members

I there is insufficient space in any section of the form, you may photocopy the relevant page(s) and submit as part of this lodgement

Company details

Refer o guide for information about
corporate key

Company name . . '
|cGu WORKERS COMPENSATION (NSW) LIMITED |
[003 181 o02 | [ss825802 I

Lodgement details

Who should ASIC contact if there Is a guery about this form?

Name
[INSURANCE AUSTRALIA GROUP LIMITED ' ]
ASIC registered agent number (if appﬁcéble)
[21781
[02 9292 9222 b

 Postal address B '

[388 GEORGE STREET . 1

[syonEY "~ NsW 2000 |-
Tmalnmberoipagesndudimm:smversheel Pleaseprovdem&shmateofmehmetakentowmpietem;sfonn

I‘ ]hrsr; ]mms

Signature

Thsfonnnmstbesngnedbyacurraﬁoﬂiceholderoimempany

lwrmymuemamaumnmsmaeetmmeanammmmdthsformamuueandcomplete..;

Namé . : : PR
[REVELL, GLENN DEREK |-

Capacity
[] oirector

|Z|lepanyset_:retary - . . o
Dalesgned . - - 2
L2](7)[o] (e [o](s]

- . M-M Y]

0l
Lodgement Send completed and signed forms to: For help or more information
Australian Securities and Investments Commission, Telephone 03 5177 3988
PO Box 4000, Gippsland Mait Centre VIC 3841. Email info.enquires@asic.qov.au

ASIC Form 484

Web WWW.aSiC.gov.al
Or lodge the form efectronically by visiting the ASIC website

www.asic.gov.au

26 Febouary 2004 Cover page
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have been cancelled (seiect one of more
boxes)

Details of cancelled shares '

ASIC Form 484

'~ L_J Redeemed out of profits

_—D Redeemed out of proceeds of a fresh issue of shares

——Capital reduction — 5.256A - 5256E

—D Single shareholder company

—D Muttiple shareholder company. A Form 2560 must be lodged before a capital reduction lakes place
—— Share buy-back. — $5.28TH(3)

—D Minimum holding buy-back by fisted company

D Other buy-back type. A form 280 or 281 must be lodged at ieast 14 days, and no mare than 1 year before the
share buy-back can take place

D Forleited shares — $.258D
——Shares returned fo a public company — $$.258E(2) & (3)

[ j Under section 651C, 724{2), 737 or 738
D Under section 1325A (court order)

- Give section reference

Listthe dehils of shares cancelled in the followmg table
Shamdassooda Numbes of shares cancelled Amurupard(mshoroﬂme)
\
Earfiest date of change
'Pleasemmteﬂleemimldatematanyofﬂleabovedmgﬁmrred
OO0
26 February 2004 ) Section C Page 20f 5
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«  If shares are jointly owned, you must ako provide names and addresses of all joint owners on a separate sheet (annexwe}, clearly indicating the share class and

with whom the shares are jointly owned

The changes apply to D Family name Given names
Please indicate the name and address [ J [
of the member whose shareholding has
changed OR
D Company name
ACN/ARBN/ ABN

o

Office, unil, level, or PO Box number

L ]
Streei number and Street name
I ]
’ State/Temitory
Posteode ~ . Country {if not Austraia) ' .
L I ) |
Earliest date of change E]wﬁmﬁl:] DD T :
Please indicate the earliest date that any / / o
of the following changes occurred. P 0l ‘™ _Mj Yoy S
The changcs_qie _ B _ ) o ) ‘ _ _
Shareclass  Shares . Shares Tolelnumber  *ioti$pad  Totl$ - - Fubypad - Benéfialy  Top20
code . increased by decreasedby  now held on these unpad () held (yfn)- ﬁmbef(yh)

...(number) ... (number) shares ~ onthese

* Public companes aré not requied 1 provide these detall

" Date of eﬁﬁy Of‘member's nameln  -Datedfenty - -
register - pOoO00n
M ¥}

(New members only) . P O M i

ASIC Fonn 484 26 February 2004 Section C Pagedof§




suburb / city SYDNEY state/lgmitory . NSW poaltheeZou0
telephone { 02 ) 9292 9835 DOCUMENT l
facsimile { pz ) 9292 BO72 ASS. mAB
DX number subuwrb £ city ﬂa REO-F
Australian Securities & Investments Commissioﬁ .fOfm RAOS
<§% : remittance advice

Please complete a
separate form for
eachcheque

R R
Payment and documents enclosed

- Cheque amount

This is a record of payment and documents submitled to the
Australian Securities and Investments Commission.

Cheque no.

ACN or ARBN company name form number amount
111 268 243 IAG FINANCE (NEW ZEALAND) LIMITED 775 NIL
003 181 GD2 CGU WORKERS COMPENSATION (NSW} LIMITED 7484 NIL
000 473 147 NRMA INFORMATION SERVICES PTY LIMITED 484 NIL
- —————
—\

\\J

TOTAL NIL
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et - ISsue date VO NOVY U2

Company Statement . CORPORATE KEY: 99109769

Extract of particulars - s346A(1) Corporations Act 2001

Check this statement carefully ©UACN 003181002
You are legally obligated to ensure that all your company details FOR- ° CGUWORKERS COMPENSATION (NSW)
are complete and comect. This is required under s346C (1) and/or - UMITED '

$346B and s346C (2) of the Corporations Act 2001.

You must check this statement carefully and inform ASIC of any
chariges or comections immediately. Do not return this statement.
You must notify ASIC within 28 days after the date of change, and
within 28 days after the date of issue of your annual company
statement. Late lodgement of changes will result in late fees.

You must notify ASIC of any changes to company details —
$} www.asic.gov.aw/ tg Use Form 484 {o make changes lo ﬁ Phone if you've already ﬂ Use your agent.

easylodge company details. notified ASIC of changes but
Use your Comporate Use Form 492 if you've already notified they are not shown comectly
Key to log in. ASIC of changes but they are not in this statement.

shown correctly in this statement. Ph: 03 5177 3988

iy

#a &-p Y
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T
s he
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-’ CGUWORKERS COMPENSATION (NSW) LIMITED AGN 003 181002 Page 1 0f 3




ORD ORDINARY 700,000 $700,000.00 $ 000

6 Members
' Add‘ré.s

rx.:

1 CGU iNSURANCE I.IMITED AON 004 478 371
LEVEL 26 NRMA CFJSITRE 388 GEORGE STREET SYDNEY NSW 2000

Pagedof3

CGU WORKERS COMPENSATION {NSW) LIMITED ACN 003 181 D02
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Issue qate Ut Nov Ub

Company Statement CORPORATEKEY: 24027389

Extract of particulars - s346A(1) Corporations Act 2001

Check this statement carefully ACN 003181002
You are legally obligated to ensure that all your company details . “FOR . CGU WORKERS COMPENSATION (NSW)-
are complete and correct. This is required under s346C (1) andfor ) . LIMITED \/

$346B and s346C (2) of the Corporations Act 2001.

You must check this statement carefully and inform ASIC of any
changes or comrections immediately. Do not return this statement.
You must notify ASIC within 28 days after the date of change, and

within 28 days afler the date of issue of your annual company : :
statement, Late lodgement of changes will result in late fees. - REVIBWDATE: . 05 November 06

Ty

- You must notify ASIC of any changes to company details — Do not return this statement

" www.asic.gov.au lg Use Form 484 {o make changes to w Phone i you've aready ﬂ Use your agent
- easylodge company details, b notified ASIC of changes but
-Use your Corporate Use Form 492 if you've already notified they are not shown correctly
Key to log in, ASIC of changes but they are not in this statement.
shown comrecily in this statement. Ph; 03 5177 3988
Company statement : ‘

These are the current company delails hetd by ASIC, You must check thls statement carefully and lnfonn ASIC of any chamges

or comections lmmedlately Laie fees apply Do not return this statemem.

‘INSURANCE AUSTRAL[A GROUP LIMITED
‘ ACN090739923 T

4 Off'ceholders '

. , Nam :GLE&N, 7
. Bom: :
. Date of bnth 26!1111951 bR

Address 18 IMMARNA AVENUE LIIJJ ILU NSW 2229.
Officé(s) held: SECREI'ARY APPOINTED 02!01!2003

These details continue on the next page

CGU WORKERS COMPENSATION (NSW} LIMITED ACN 003 181 002

Page1ot3




6 Members
Name:  CGUINSURANCE LIMITED ACN 004 478 in

Address: ‘NRMA CENTRE' LEVEL 21388 GEORGE STREET SY'DNEY NSW 2000 X
Share class Total number held _ i Fully pqtd Beneficiafly held
ORD 700,000 Yes' . Yes :

<

You must notify ASIC within 28 days of the date of change, and
within 28 days of your-review date. Late Iodgement of changes
will result in late fees

CGU WORKERS COMPENSATION (NSW) LIMITED ACN 003 181002 Page 30f3
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1ag com.au

I DISIRE U
Il January 2007 JE i IL.ol.oT

Michael Debono
Manager, Operations

Public Information Program -
Australian Securities & Investments Commission I AG
PO BOX 4000 Insurance
GIPPSLAND MAIL CENTRE VIC 3841 Australia

Group
Dear Michael

CGU Workers Compensation (NSW) Limited
ACN 003 181 002 - Change to Company Details

We refer to your ietter dated 4 January 2007 and enclosed copy only letter dated
7 December 2006 regarding document number 023048615 lodged on 4 December 2006.

To-date we have not received the letter dated 7 December 2006 advising that an incorrect
corporate key was provided.

We contacted your Customer Service Centre asking how we could resolve this matter.

One of your Customer Service Representatives advised us to amend the file copy we
retained and then initial the amendments and re-sign the document and resubmit it to

ASIC.

We now enclose the amended document number 023048615 for processing.

Please contact my colleague, Miss Barbara Magee, on (02} 9292 8448 should you require
any further information.

Yours sincerely

Glenn Revell
Group Company Secretary

Page 1 ol |
118107 Debono CGUWC NSW.doc
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ALIC Information Pracessing Centre

14 - 22 Grey Strect, Traralgon Custamer Enquiries: (03) 5177 3958
Q) Box 4000 Facsimile: ((03) 5177 39499
Gippsland Mail Centre VIC 3841 ASIC Homupage: www.asicgov.au

SLRHIERTR R BT

Cgu Workers Compensation {Nsw) Limited
Level 26 Nrma Centre

388 George Street

SYDNEY NSW 2000

04 January 2007

Dear-Sir/Madam,

CGU WORKERS COMPENSATION (NSW) LIMITED

ACN 003 181 002
CHANGE TO COMPANY DETAILS

On 04 December 2006 the Australian Securities and Investments Commission
(ASIC) received a document, document number 023048615, which was submitted

on your behalf by your agent.

As the document was not properly completed it was returned to your agent on
07 Decernber 2006 with a letter requesting that the document be corrected and
returned to us by 28 December 2006. A copy of that letter is enclosed. Our
records show that the document has still not been returned to ASIC.

ASIC is of the view that the document has not been properly lodged as -
required by the Corporations Act 2001. We would appreciate your co-operation in
ensuring that the document is corrected and returned to ASIC so that

its lodgement can be finalised.

As you may require more time to finalise this matter we have extended the date
by which the document must be returned to us to 25 January 2007. Your
prompt action will help us to provide an accurate and up to date database.

If you need assistance or require further information, please visit our
website www.asic.gov.an, email info.enquiries@asic.gov.au, or telephone
ASIC on (03) 5177 3988.

000142/0A0036761
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ASIC Informatian Processing Centre

14 - 22 CGrey Strect, Traralgon Customer Enquirics: (03) 5177 3988
‘ O P i O N I / i PG Box 4000 Facsimile: {03) 5177 3999
Cippsland Mail Cenire VIC 3841 ASIC Homepage: wwvwasic.govaur

Insurance Australia Group Limited
Attn: Glenn Revell

GROUP SECRETARIAT

GPO BOX 9871

SYDNEY NSW 2000

07 December 2006
Dear Sir/Madam,

Amendments required to Form 484 Change to company details

CGU WORKERS COMPENSATION (NSW) LIMITED
ACN 003 181 002

Document number: 023048615

The above-mentioned Form 484 Change to company details was received on
04 December 2006. The form has not been completed correctly and
therefore cannot be processed.

To enable processing of this form, please attend to the following:

- The corporate key is incorrect for this ACN.
Provide the current corporate key for the company.

The enclosed forin must be completed and returned to us by 28 December
2006.

Your prompt action will help us to provide an accurate and up to date
corporate database.

If you require any further assistance or information, please visit our website
at www.asic.gov.au or seek your own professional advice from your agent,

accountant or lawyer.

Yours faithfully,

Michael Debono
Manager, Operations
Public Information Program



Change to company details

Sections A, B or C may be lodged independently with this signed cover page to notify ASIC of:

A1 Change of address B1 Cease company officeholder
A2 Change ol name - officeholders or members B2 Appoini company officeholder
A3 Change - uitimate holding company B3 Special purpose company

rornl 20%
Corparations Act 2001

C1 Cancellation of shares

C2 tssue of shares

€3 Change to share struclure

C4 Changes o the register of members

If there is insufficient space in any section of the form, you may photocopy the retevant page{s) and submit as part of this lodgement

Company name

Company details

(CGU WORKERS COMPENSATION {(NSW) LIMITED

o
—

Refer to guide for information about ACN/ABN

Corporateey

corporate key [003 181 002

| (22087389 24037269 |

Who should ASIC contact if there is a query about this form?

Lodgement details
Name

IINSURANCE AUSTRALIA GROUP LIMITED

ASIC registered agent number (if applicable)

[22781
Telephone number

1
_J

[02 9292 Ba4s

Posta address

'C/- GROUP SECRETARIAT, GPO BOX 9871

]
.

[sypneY

NSH 2001

Total number of pages including this cover sheet ,

jhrs[ﬁmins

Please provide an estimate of the time taken o complete this form.

Signature
This form must be signed by a current officehdlder of the company.

{ certily that the information in this cover sheet and the atached sections of this form are true and complete.

Name

[REVELL, GLENN DEREK

]

Signature

Date signed

bpREs

= il GT)

Send compleled and signed forms {o;
Australian Securities and lnvestments Commission,
PO Box 4000, Gippsland Mail Centre VIC 3841.

Lodgement

Or lodge the form electronically by visiting the ASIC website
WWW.asic.qov.au

ASIC Form 484 26 February 2004

For help or more information
Telephone 03 5177 3988

Email infg.enquiri ic.qov.au
Web WWW,SIC.gov.aul

Caver page




boxes L4
! i _ .} Redeemed ol o proceeds of a lresh issue of shares

’—Capiial reduction — §.256A ~ $.256E
P

T Single shareholder company

— " Multiple shareholder company A Form 2560 must be lodged before a capital reduciion lakes place

r— Share buy-back. — s5.257H(3}
T

i Minimum hoiding buy-back by tisted company

F |

. share buy-back can lake place

' i Other buy-back type. Aform 280 or 231 must be lodged af keast 14 days, and no more than 1 year before the

D Forfeiled shares — 5.258D

e Shares relurned |o a public company — s5.258E(2) & (3)

™
[~ 1__} Under section 651C, 724(2), 737 or 738

[ —{ Under section 1325A (courl order)

Otper
Description

-

Give section reference

List the details of shares cancelled in the following table

Details of cancelled shares
Share class code  Number of shares cancelled Amount paid (cash or otherwise)

Earfiest date of change
Please indicate the earlies! date thal any of the above changes occurred.

(AL LT ]
G T

ASIC Form 484 26 Fetruary 2004 Section C Page 20t 5
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with whom the shares are jointly owned

The changes apply to
Piease indicate the name and address
of the member whose shareholding has

changed

Fami?y name
[

S

I_] Company name

[CGU INSURANCE LIMITED

Given names -

ACN/ARBN! ABN

i004 478 371

Office, unit, kevet, or PO Box number

ILEVEL 26, NRMA CENTRE

Street number and Strest name

(388 GEORGE STREET

Suburb/City
[sypnEY | StatefTerriory
{Nsw
Postcode .~ Counlry(ifnotAustralia) =~~~ - R
[2000 B
Earfiest date of change- - Date of change -
Please indicale the earliest date that any ,@ E,@ !EI
of the following changes occurred.
19 Canges ooour D O M MYV
The changes are
Share dass Shares Shares Total number  *Total § paid “Total § Fully paid Beneficially Top 20
code increasedby  decreasedby  nowheld - on these unpaid {yfn) held (yin) member (y/n)
.. (number) .. {number} shares on these
shares
ORD 25,000, 000 [NIL 25,700,000]- - Y Y Y
* Public companies are not required fo provide these details
Date of entry of member's name in Date of entiy
OO 0000
{New members only} D O M M
26 February 2004 Section G Page 4 0f 5

ASIC Form 484




UL TIATRA QTR TR v ve TSN gL i Bl d Fhh b bF B e W1 E BT PR
T .slmbfcily SYDNEY stalefierritey  NSW posicode2 000
PRI telep?ﬂﬂe\,[ 02 19292 8448 DOCUMENT
. facsum!e | p2 }9292 BO72 ASS RmAB
" i, DX numbes subarb / city ohs ] reae
. m e PR ET ..5.’ \’ \
i [T W"
Aliﬂrahan Securities & Investments Commission form RAOS
Los )
ittance advice
I
i l—/hl& is a record of payment and documents submitted to the
Australian Securities and Investments Commission,
Please complete a
Cheque no.
separate form for
eachcheque Cheque amount
]
Payment and documents enclosed -
ACN or ARBN company name form rumber amount
003 181 002 CGU WORKERS COMPENSATICN (NSW) LIMITED - 484 NIL
000 016 722 INSURANCE AUSTRALIA LIMITED - 484 NIL
004 167 953 CGU-VACC INSURANCE LIMITED 7 492 NIL
114 684 301 IAG ASSET MANAGEMENT CASHPLUS TRUST — 491 NIL
108 597 B51 IAG ASSET MANAGEMENT CASH MANAGEMENT TRUST ~ am NIL
108 597 548 IAG ASSET MANAGEMENT EQUITY TRUST AUSTRALIA /" 491 NIL
108 597 066 IAG ASSET MANAGEMENT FIXED INTEREST TRUST — 491 NIL
108 596 685 IAG ASSET MANAGEMENT WORLD EQUITY TRUST — 491 NIL
004 208 084 ' INSURANCE MANUFACTURERS OF AUSTRALIA PTY LIMITED _-~484 NIL
030 739 923 INSURANCE AUSTRALTA GROUP LIMITED T 484 NIL
TOTAL NIL
)
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Eir Ly, —~my-
T ]C th Iy (._ } ‘()k_\‘\. [aTES )f'% \-—L_Je"\(Ausnalun Securities & Invesiments Commission

s NG 2 (B \ Tt \C\: S 5/&_/07 Cor]’ﬁf-frw

Invoice statement

ABNBETEB265815 Lunty  AS I c D kil
that $540 has beeg

crerter) 1O acu:ufh‘-

It Ay vl

003 181002
CCOUNT NO 22 003181002

= CGUWORKERS COMPENSATION (NSW) LIMITED ﬂ% FOR CGU WORKERS COMPENSATION (NS
= L 26 NRMA CENTRE LIMITED ‘
= 388 GEORGE ST
= SYDNEY NSW 2000
Account summary

Payments Vg b ek G $000

Payments are always allocated to the oldest debt first.

If payment has been made please disregard this notice. ‘540 00_ N

$0.00

Legal action may be taken to recover overdue accounts.

Late fees
Late fees will apply if:
You notify a change outside the period required by the

Corporahons Act; or
. You do not bring your companyfscheme details up o

dale within 28 days of the date of issue of the annual
statement; or

« You do not pay your review fee within 2 rnonths of the
annual review date

In each case the late fee is:

. $65 for up lo one month late (L1)

. $270 for over one month late (L2)

See www.asic.asic.gov.aufinvoices for further explanation.

Reminder ~ Company direclors must pass a solvency resolution
within 2 months of the company's review dale, unless the company
has lodged a financial report with ASIC within the previous 12 months.

Transaction details are listed on the next page(s).
Amounts not subject to GST

Treasurer's Determination {Exempt taxes, fees and
chargas)

Payment SIIp {See nexlpagefnrpaymen!opuons)

ASIC .

£ ¥ ‘rzva’n__bz.'s.;‘z* }ot el {(\? gl
OS2  eY W TR
+ 43 -‘5‘ ; '& ‘ 9 5 w—f"'_ .ﬂ

ig Biller Code: 47301
bl | Ref: 2290031810026

[EATRERIN IR

*875 1379 0002250031810026 50

fY 404 ANN

NERTEARIER

22003181002

WJ!MM!IWACDWJ‘IHDGJI’I 38519




Company Name
ACN

Type

Class

Sub Class
Review Date
Prev Year End
Status

Incorp Date
Incorp State
Qld State No
Registered Office
Date

Business Office
Date

Ult Holding Co
ACN

Officer

Officer
Officer
Officer
Officer
6fﬁcer
Officer

Officer

CGU WORKERS COMPENSATION (NSW) LIMITED
003 181 002

PUBLIC

LIMITED BY SHARES

UNLISTED

05/11/2007

REGISTERED
17/10/1986
NSW
38180335
LEVEL 26 NRMA CENTRE 388 GEORGE STREET SYDNEY NSW 2000
16/08/2004 _
LEVEL 5 65 PIRRAMA ROAD PYRMONT NSW 2009
14/04/2003
INSURANCE AUSTRALIA GROUP LIMITED
090 739 923
HAMILTON, NEIL DOUGLAS
UNIT 2 30 JARRAD STREET COTTESLOE WA 6011
Born 02/05/1952 at FREMANTLE, WA
DIR App 02/01/2003
HAWKER, MICHAEL JOHN
13 MYOORA ROAD TERREY HILLS NSW 2084
Born 11/10/1959 at WELLINGTON, NSW
DIR App 02/01/2003
JOHNSON, JACQUELINE
66 MOUNT ANNAN ROAD MOUNT ANNAN NSW 2567
Born 07/02/1963 at LIVERPOOL,, UNITED KINGDOM
DIR App 23/08/2005
O'DRISCOLL, ANNE
15A HARBOUR STREET MOSMAN NSW 2088
Born 25/07/1962 at CORK, IRELAND
SEC App 02/01/2003
PIRONE, MARIO JOHN
179 BROOME STREET COTTESLOE WA 6011
Born 03/05/1962 at PERTH, WA
DIR App 18/10/2004
REVELL, GLENN DEREK
18 IMMARNA AVENUE LILLI PILLI NSW 2229
Born 26/11/1951 at WATUKU, NEW ZEALAND
SEC App 02/01/2003
SCHWARTZ, BRIAN
24 BANGALLA ROAD ROSE BAY NSW 2029
Born 19/09/1952 at U TENHAGE, SOUTH AFRICA
DIR App 01/01/2005
STRONG, JAMES ALEXANDER
UNIT 21 THE WHARF TERRACES 10 LINCOLN CRESCENT
WOOLLOOMOOLOO NSW 2011
Born 31/07/1944 at LISMORE, NSW
DIR App 02/01/2003




Share Class

Share Description

Number Issued

Amount payable per sha

Amount paid per share

Issued Options
Member

Documents

Documents

Invoice Details
Amount
Documents

Invoice Details
Amount

Invoice Details
Amount

Invoice Details
Amount

ORD
ORDINARY
25700000
$1.00
$1.00
0
25700000 ORD SHARES FULLY PAID
CGU INSURANCE LIMITED
004 478 371
'NRMA CENTRE' LEVEL 26 388 GEORGE STREET SYDNEY NSW 2000
Form 388 FINANCIAL REPORT
Form Date 30/06/2006
Date Lodged 29/09/2006
DOCIMAGE No 023229399
Form 388 FINANCIAL REPORT
Form Date 30/06/2006
Date Lodged 29/09/2006
DOCIMAGE No 023229399
FINANCIAL REPORT - PUBLIC COMPANY OR D[SCLOSING ENTITY
$0.00
Form 484 CHANGE TO COMPANY DETAILS
Form Date 04/12/2006
Date Lodged 04/12/2006
DOCIMAGE No 023048615
NOTIFICATION OF SHARE ISSUE
$0.00
CHANGES TO SHARE STRUCTURE
$0.00
CHANGES TO (MEMBERS) SHARE HOLDINGS
$0.00
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ASIC Index

Australian Securities & Investments Index of corporate and
Commission business names
SEARCHTIPS Y

Extracted from ASIC's database at AEST 09:48:24 on 12/02/2007
Name CGU WORKERS COMPENSATION (NSW) LIMITED
ACN 003 181 002
ABN 19 003 181 002

These are the documents that ASIC has most recently received from or in relation to this
organisation. Page numbers are shown if processing is complete and the document is
available for purchase.

Date Number Pages Description
04/12/2006 023048615 6 484 Change to Company Details
484G Notification of Share Issue
4840 Changes to Share Structure
484N Changes to (Members) Share Holdings

29/09/2006 023229399 20 388A (FR 2006) Financial Report Financial Report - Public
Company Or

Disclosing Entity

21/12/2005 1E1669714 2 484E Change to Company Details Appointment or
Cessation of A

Company Officeholder

27/09/2005 022314727 17 388A (FR 2005) Financial Report Financial Report - Public
Company Or

Disclosing Entity

20/08/2005 1E1294641 2 484A1 Change to Company Details Change Officeholder
Name Or

Address

25/08/2005 tE1285401 2 484E Change to Company Details Appointment or
Cessation of A

Company Officeholder
20/06/2005 021598399 6 484 Change to Company Details
484G Notification of Share |ssue
4840 Changes to Share Structure
484N Changes to (Members) Share Holdings

05/01/2005 1E0558113 2 484E Change to Company Details Appointment or
Cessation of A
Company Officeholder

03/12/2004 020893719 3 902 Supplementary Document

01/12/2004 1E0484380 2 484A2 Change to Company Details Change Member
Name or Address

19/11/2004 1E0455395 2 484A1 Change to Company Details Change Officehoider
Name Or
Address

12/11/2004 1E0436487 2 484E Change to Company Details Appointment or

Cessation of A
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class codes for sections C1, C2, C3 and 3 B _elc CUMP cumulative preference
c EMP employee's NCP non-cumtlative preference
FOU founder's REDP redeemable preference
LG iite governor's NRP non-redeemabie preference
MAN management CRP cumutative redeemable preference
ORD ordinary NCRP non-cumuiative redeemable preference
RED redeemable PARP partticipative preference
SPE special
If you are using the standard share class codes you do not need to provide the full title for the shares, just the share class
code.
If you are not using the standard share ciass code, enter a code of no more than 4 letters and then show the ful title.
Sections te complete

Use the table below to identify the sections of this form to complete {please indicate the sections that have been completed). Completion of his iable is optional.

C1-Cancellationof  C2- Issue of shares C3-Changetoshare C4-Changeto

shares structure table members register
Issue of shares
L__l Proprietary company | Mot required 4 4 V4
+ Public company
if in response to the Annual Not required v 4 4
company statement
—{] #notinresponse to the Annual company statement Not required Ve Not required Not required
Cancellation of shares
D Proprietary company v Not required v v
Public company
D if in response to the Annual V4 Not required v v
company statement
if not in response to the Annual company statement e Not required Not required Not required
Transfer of shares
—— Public company
if in response to the Annual ' Not requirgd Not required Not required v
] company statement ‘ ]
{] #trotin response to the Annual company statement Not required Not required Not required Not required
Changes to amounts paid :
D Proprietary company Not required Not required v v
Public company .
. D if in response to the Annual Not required Not required V4 v
company statement
[] if notin response to the Annual company statement Not required Not required Not required Not required
Changes to beneficial ownership
] Propristary company Not required Not required | Not required v
Public company
_[:] if in response to the Annual Not required Not required Not required e
company statemant
[7] ifnotin response to the Anaual company statement Not required Not required Not required Not required

To notify ASIC about a division or conversion of a class of shares, you must lodge a fom 211 within 28 days of the change occuring.

To notify ASIC about a conversion of shares into farger or smaller numbers, you must lodge a form 2205B within 28 days of the change occuring.

Section C Paae 10of5

ACH* Coremn £04 R Cahearn 004



sireel number and name 388 George Street

suburd / ¢ity SYDNEY

state/teritory  NSW postcoge2 000

tefepnone ( 02 ) 9292 9835
facsimile [ 02 ) 9292 8072

DX number

REQUIRED ON THIS
DOCUMENT

suburb £ city

ASS. REG-A
CASH REQ-P

l
H

Australian Securities & Investments Commission

remittance advice

form RA05

Py AL o

-\;, e : " \Ih|s is a record of payment and documents submitted to the
o Ll AN A‘ustrahan Securities and Investments Commission.
\Please com Iete he
. p a \'C_ Eq‘ue no.
separate form for -
] eaCh Cheque ]Esqee amount

g o

\ BN > *;?‘?!

Pa_"'g a i epts‘ ¢ enclosed
y‘gtfi T; !lﬁdiqﬁ

ACN or ARBN company name

form number amount

Submission Calling for Streamlined ASIC

administrative processes - letter dated 28/02/07

TOTAL




DX numbes

suburb/city

Lo "‘ngk;‘-’ D"I'f!UfIFROc l:] -

Australian Securilies & Investments Commission

Notification of

82 -3487" fom 208

& details of shares issued other than for cash Corporalions Act 2001

112(2), 163(3), 254X(1), 601BC(2)

company name TNSURANCE AUSTRALIA GROUP LIMITED

ACN. 990 739 923

Details of the shares issued

class code total number of shares issued date of issue [d/m/y)
QORD 10,512,040 |16 APRIL 2007
class code total number of shares issued date of issue {d/m/y)
class code {otal number of shares issued date of issue (d/m/y}

Details of the issue (Tick the boxes which apply and fill in the details required.)

(7] The issue was mads under a contract not reduced to writing.

date of the contract (d/m/y} /
parties to the contract

nature of the conteact

D The issue was made under written contract.

date of the contract {d/m/y} /
parties to the contract

nature of the contract

[} The issue was made under a provision in the company's constition / replaceable rules.

relevant ctauses in constitution

and/or replaceable rules




R I o

summary of the provisions of Ordinary shares were issued pursuant to a dividend reinvestment plan

the relevant resolutionor  {attached as annexure "A"} in respect of dividend declared on 22 February

other authority 2007 and payable on 16 April 2007.

(] The issue was made in satisfaction or part satisfaction of the purchase price of property.
details of the property:

amouwnt paid in cash

amount deemed as paid in shares issued

amount of debt released or liabilities assumed {including mortgages on the property)

W o%| o] vs

TOTAL purchase price

[} The issue was made in consideration of services rendered or any other consideration not mentioned above.

details:

Small Business {less than 20 employees),
= please provide an estimate of the time taken
Signature 10 tomprete this form

I certify that the information in this form is true and complete. iInclude
- The time actually spent 1eading the
pintname REVELL, GLENN DEREK capacity instructions, working on the question

and obtaining the information
The time spent by alt employees ir

/Q_l —-h-_-__.-._a_,& t! 00 M collecting and providing this
sign here : . - information

)Z.( e ' .a— hrs mins
. v




THIS 1S ANNEXURE “A” OF 10 PAGES REFERRED TO IN FORM 208 NOTIFICATION OF

DETAILS OF SHARES ISSUED OTHER THAN FOR CASH SIGNED BY ME AND DATED
24/04/2007.

NAME: REVELL, GLENN DEREK CAPACITY: SECRETARY

SIGNATURE: _(/ . ,.(J  DATE: 2410412007




¢ -

Insurance
Austra‘ia -

Group

Dividend Reinvestment

Plan Booklet

Insurance Australia Group Limited
ABN 60 090 725 523

nEga scio gac (cou K. Ned XD

INSUNANCE




Dividend Reinvestment
Plan Booklet

Features of the Dividend
Reinvestment Plan

Questio_ns and Answers

Rules of the Dividend
Reinvestment Plan

Glossary
Corporate Directory

if you have any doubis as 10 what you should do,
please consult your stockbroker, accountant or other
professionat adviser,

tf you have any guestions in relation to the Dividend
Reinvestment Plan after reading this booklet, please
ca’'l the Share Registry on 1300 360G 688.




Defined words and expressions used in this
booklet are capitalised. Please see the
Glossary for their meanings.

Under Insurance Australia
Group Limited (AG)'s Dividend
Reinvestment Plan (DRP), you
can choose to reinvest your
Dividends in the company to
acquire additional Shares.

The DRP provides a convenient -
and cost effective way to
increase your investment in
Australasia's largest general
insurance group.

Participation is entirely voluntary and you can
choose to reinvest all, part or none of your
Dividend in the DRP

You can choose to have less than your full
shareholding participating in the DRP
{Partial Participation)

You do not have to appaint a broker and you will
not pay fees, brokerage or other transaction costs
for Shares Allocated to you under the DRP

You can chogse to join, withdraw, or vary your

participation in the DRP at any time, however, your
DRP'Election Form must be received by 5pm Sydney

(Australia) time on the next Dividend Record Date |
to be active for the next Dividend

Shares Allocated under the DRP will rank equally
with existing Shares ‘

DRP Statements outlining the Dividend calculation
and the details of your participation will be
despatched on the Payment Date.



Questions and Answers

1 How do | participate in the DRP?

Participation in the DRP is entirely voluntary. You can choose to
participate by completing the enclosed DRP Election Form and
returning it in the enclosed reply paid envelope. Additional
forms can be downloaded from www.iag.com.au/drp or
you can contact the Share Registry on 1300 360 688 to
request a DRP Election Form,

2 Who is eligible to participate in the DRP?

IAG ordinary shareholders who have a registered address in
Australia, are eligible to participate in the DRP. unless they are
U.5. persons or hold Shares on behalf of another person who
resides outside Australia. Shareholders in other jurisdictions
may also be eligible in some circumstances. Please see the
Rules in this booklet for further information about eligibility.

3 How is the Issue Price calculated?

The issue Price is based on an Average Market Price of Shares
calculated during & set Pricing Period. The Pricing Period for
DRP Shares will be determined by the Directors for each
Dividend Payment Date, however, it will be at least five
Trading Days. The Issue Price will be rounded to four decimal
places (or such other number of decimal places as the
Directors may determine).

4 Do all my Shares have to participate in the DRP?

You can choose to have less than your full shareholding
participating in the DRP (Partial Participation). if you choose
Partial Participation, you will need to complete a Direct Credit
Form so as 1o receive a direct credit for the portion of your
Shares not participating in the DRP. if you do not complete and
return a Direct Credit Form, your Dividend for the portion of
Shares not participating in the DRP will be held for you in an
account that does not earn interest, until we receive your
completed Direct Credit Form.

5 s there a minimum or maximum participation level?

tAG has the discretion to introduce a minimum or maximum
participation level and vary any minimum or maximum
participation level.

6 How many Shares will | receive?

The number of DRP Shares you receive will be calculated by
mutltiplying the number of Participating Shares you hold at the
Dividend Record Date by the relevant Dividend, deducting any
withholding tax (if applicable), adding any carried forward
residual cash balance (if applicable), and then dividing this
amount by the Issue Price. The calculation will be rouncled
down to the nearest whole number of Shares,

7 How will | know how many Shares | have received
under the DRP?

All participants in the DRP will be sent a statement after each

Allocation of DRP Shares. This statement will include:

* the number of Participating Shares you held at the Dividend
Record Date

» the Dividend Payment calculation (including withholding tax
deductions, if applicable)

*+ the Issue Price of the DRP Shares

* the number of DRP Shares issued to you and the armount
of any residual balance (if applicable).

if you are a partial Participant you will alsc receive your direct
credit payment advice with this statement.

8 How will my DRP Shares be treated for the
subsequent dividend payments?

If you choose to participate fully in the DRP, all Shares held by
you at each Dividend Record Date will be treated as
participating in the DRP (Participating Shares), including any
previously acquired DRP Shares or other Shares. f you choose
Partial Participation, only the number of Shares you have
specified will be Participating Shares. The number of Shares that
will be treated as participating in the DRP may be limitec if IAG
elects to introduce a minimum or maximum participation.

9 What occurs when there is a residual batance?

Generally, when there is a residual balance following the
calculation of the tssue Price and the number of DRP Shares
you receive, it will be carried forward and added to your next
Dividend Payment entitlement. However, in some
circumstances it may be paid to a registered charity or paid to
you with your next Dividend Payment, Please see Rule 7.4 for
further information about the residual balance.




The effects of participating in the DRP under a number of
scenarios are iflustrated below. These scenarios assume that no
withholding tax has been deducted.

shareholder A Shareholder B Shareholder C
FUtL PARTIAL DOES NOT
Participation ~ Participation  Participate

Shares held as at Dividend Record Date 1,000 1,000 1,000
Dividend per Share $0.12 $0.12 $0.12
Total Dividend $120.00 $120.00 $120.00
Participating Shares 1,000 150 0
Dividend on Particpating Shares $120.00 $18.00 NA
lssue Price of DRP Shares $6.2948 $6.2948 N/A
DRP Shares Adlocated 19 2 NA
Cost of DAP Shares Allocated $119.60 $12.5% NA
Residual balance in DRP account ™ $0.40 $5.41 N/A
Cash balance of total Dividend -

paid by direct credit $0.00 $102.00 $120.00
Total shareholding after this Dividend ® 1,019 1,002 1,000
Participating Shares for tha next Dividend ® 1,019 150 o

Nate: {1) Residual balances are generally carried forward to next Dividend Payment Date
- se¢ Rube 7.4 for further details
{2) Excludes any Share transactions after Dividend Record Date

10 What if | have more than one IAG shareholding?

You will need to compiete a separate DRP Election Form for
each of your shareholdings. For example, you may have
issuer sponsored hoidings and CHESS holdings. To make it
easier to manage your shareholdings, you may want to
combine your sharehaidings. Please contact the Share
Registry for more information.

11 What will happen if | combine my separate
shareholdings?

if you decide to combine your holdings, for instance by

converting your issuer sponsored hotding to your CHESS

holding (or vice versa) your participation in the DRP may be

affected by the conversion of your holdings. You should
contact the Share Registry to ensure the appropriate DRP
election continues to be applied.

12 Can the DRP be changed or terminated?

IAG may vary the Rules or suspend or terminate the DRP at
any time. If this occurs, IAG will make a public announcement
and information wilt be available on www.iag.com.au

13 How do | change my DRP participation?

You can change your participation or withdraw from the
DRP by either:

¢ downloading a DRP Election Form from
www.iag.com.au/drp; or

* contacting the Share Registry on 1300 360 688 to request
a DRP Election Form,

completing it and sending it to the Share Registry.

Your DRP Election Form must be received by Spm Sydney
(Australia) time on the next Dividend Record Date to be active
for the next Dividend.

14 Can | sefl my DRP shares? '

Shares acquired through the DRP can be sold at any time after
Allocation and quotation.

15 What happens if | sell Shares close to the time of the
Dividend Record Date? -

I you sell Shares between a Dividend Record Date and
Dividend Payment Date, your Dividend Payment in respect of
Participating Shares will still be reinvested in the DRP. However,
if you sell Shares before the Dividend Record Date, you will not
receive Shares under the DRP or any other payment on the
Dividend Payment Date in respect of those Shares that you
have sold.

16 What is the taxation treatment?

Dividends reinvested into Shares are usually treated as cash
dividends for Australian tax purposes. 1AG cannot advise on
the taxation implications of participating in the DRP. If you
have any questions regarding taxation implications, please
consult your stockbroker, accountant or professional adviser.
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~ Glossary

Defined words and expressions used in this booklet are
capitalised. See the Glossary for their meanings.

1 Commencement of DRP

The DRP and these Rules will commence operation on
such date as the Directors determine.

2 Eligibility and participation
2.1 Only Eligible Shareholders may participate in the DRP.

2.2 Subject to Rules 2.3 and 2.6, an Eligible Shareholder is, in
respect of a particular Dividend Payment Date; '

{a} a person who, at the relevant Dividend Record Date
was recorded in IAG's share register as having an
address in Australia, unless that person holds Shares
on behalf of another person who resides outside
Australia and who would not, if named on the
register, be an Eligible Shareholder under Rule 2.2(b);
or

{b) any other registered holder of Shares at the refevant
Dividend Record Date that has satisfied the D rectors
that:

{i) the offer and issue or transfer of Shares under the
DRP is lawful and practicable in the jurisdiction in
which they reside; and

{ii} that person does not hold Shares on behalf of
another person who resides outside that
jurisdiction and who would not, if named on the
register, be an Eligible Shareholder.

2.3 Notwithstanding any other terms of the DRFP, “Eligible
Shareholder” does not include any “U.S. person” (as
defined in Regulation S under the U.S. Securities Act of
1933}, nor the estate of any deceased person where IAG
has been notified of the estate.



2.4

2.5

26

2.7

10

Participation in the DRP by Eligible Shareholders:
{a) is optional and voluntary;
{b} is not transferabie; and

{) may be varied or terminated at any time as set
out in Rule 10.

To apply to participate in the DRP. Eligible Shareholders
must complete, sign and lodge with the Share Registry a
DRP Election Form in accordance with these Rules and
the instructions on the DRP Election Form. However:

{a} 1AG may accept written applications from Eligible
Shareholders for participation in the DRP which are
not in the form of a DRP Election Form if IAG decides
that the instructions are clear and sufficient. Such
written instruction, if acceptable to IAG, will be
deemed to be a DRP Election Form for the purpose of
these Rules; and

IAG may allow Eligible Shareholders to lodge DRP
Election Forms electronically, either through IAG's
website or that of an authorised third party. The
availability {if any) of such a facility will be referred to
on 1AG's website and announced to ASX. Any DRP
Election Forms so lodged must comply with the
applicable terms and conditions of the facility.

IAG may determine that a Shareholder is not an Eligible
Shareholder within the terms of these Rules. Such a
determination will be final. in making this determination,
LAG may consider, among other things, whether a
Shareholder obtained any necessary approvals or advices
to enable that Shareholder to participate in the DRP in
the jurisdiction in which that Shareholder resides.

If an Eligible Shareholder has more than one holding of
Shares and wishes to participate in the DRP with respect
to one or more such holding, a DRP Election Form must
be lodged with respect to each separate shareholding.

{b

L=
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if Shares are jointly held by two or more Eligible
Shareholders, all joint hotders of such Shares must sign
a single DR¥ Election Form for i to be valid If one or
more of the joint holders of the Shares is not an Eligible
Shareholder, none of the joint holders can apply to
participate n the DRP with respect to the Shares
jointly held. .

IAG may refuse to accept a DRP Election Form and may
suspend or withdraw Shares from participation in the
DRP if it considers that the participation of those Shares
might lead o’

{a) foreign persons or-associates of foreign persons
acquinng a significant interest or an aggregate
significant interest in 1AG for the purposes of the
foreign takeovers legislation; or

{b) an unaéceptable shareholding situation arising for
the purposes of the Financial Secior (Shareholdingsh
Act 1998

Degrees of participation

Electing Full Participation or Partial Participation

An Eligible Shareholder who wishes to participate in the

DRP must elect on the DRP Election Form the degree to

which the Shareholder wishes to participate in the DRP.

The degree of participation that an Eligible Shareholder

may elect is either:

{a} Full Participation - for all of the Participant's
sharehoiding from time to time - see Rute 3.4 and
Rule 4; or

{b) Partial Participation - for a specific number of Shares
nominated by the Participant - see Rules 3.5 and 3.6
and Rule 4. .

Signed and otherwise compiete DRP Election Forms

received by IAG which do not indicate the degree of

participation in the DRP which an Eligible Shareholder
wishes to elect, induding by:

{a) electing Partial Participation without specifying the
number of Participating Shares;

1
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{b) signing the DRP Election Form but not electing
Full Participation or Partial Participation; or

{c} electing both Full Participation and Partial

" Participation,

will, without further notice 1o the relevant Eligible
Shareholder, be deemed to be an election of Full
Participation. This Rule does not limit Rule 5 and Rule 6.

Consequences of electing Full Participation

Subject to Rule 4.2, if a Participant has elected Full
Participation for a holding of Shares, all of that
shareholding from time to time will be Participating
Shares. This means that all Shares acquired by that
Participant that are added to that holding {including any
DRP Shares issued to the Participant) will be designated
Participating Shares, subject to:

(a) the ASTC Settlemnent Rules;

{b) any subseguent disposals of Shares;

(c) any changes to that Participant’s DRP election; and

(d) any maximum limit on Participating Shares that may
be set by IAG from time to time.

Consequences of electing Partial Participation

If a Participant has elected Partial Participation for a
holding of Shares, the number of Participating Shares will
remain that specified by the Participant on the DRP
Election Form and will not increase, irrespective of
whether the Participant subsequently acquires additional
Shares (including any DRP Shares issued to the
Participant).

If a Participant who has elected Partial Participation holds,
at any Dividend Record Date, fewer Shares than the
number of Participating Shares specified by that
Participant on its DRP Election Form, then all of that
Participant's holding of Shares will be designated
Participating Shares for the purposes only of the Dividend
to which the relevant Dividend Record Date refates.

4.2
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Minimum and maximum participation

Notwithstanding any other terms of the DRF, IAG may,
whether in respect of a particular Dividend or as 3
continuing term of participation in the DRP, set a
minimum or a maximum number of Participating Shares
per Eligible Shareholder.

To the extent that a DRP Election Form specifies &
number of Participating Shares in excess of a maximum
limit set under Rule 4.1 {including by electing Full
Participation where the number of Participating Shares
would exceed that limit), for so tong as that limit applies:

{a) that limit will be deemed to be the number of
Participating Shares for the purposes of Rule 7 and
Rule 9.1; and
any Shares specified in a DRP Election Form &s
Participating Shares in excess of that limit {including
by electing Full Participation where the number of
Participating Shares would exceed that limit) will be
deemed to be Non-Participating Shares, and any
Dividend payable in respect of those Shares will be
paid by direct credit. If you do not complete and
return a Direct Credit Form, your Dividend fo- the
portion of Shares not participating in the DRP will
be held for you in an account that does not earn
interest, until we receive your completed Direct

Credit Form.

Where a maximum limit is set under Rule 4.1, 1AG may

waive the limit on the number of Participating Shares at

any time for any Eligible Shareholder who holds Shares as

a trustee or nominee for a number of beneficial owners

{(who are also Eligible Shareholders), provided that:

+ such trustee or nominee will not at any time
participate in the DRP on behalf of any single
beneficial owner in excess of the maximum lirnit
set under Rule 4.1; and

* Rule 4.2 will apply as if each such beneficial owner
is the registered Shareholder.

b

L=
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Acceptance of applications

Subject to Rule 5.3, an Eligible Shareholder's participation
in the DRP will commence from the first Dividend Record
Date following receipt by IAG's Share Registry of the
Eligible Shareholder’s DRP Election Form and will
continue for so long as the DRP Election Form is effective
under Rule 5.2.

Subject to Rules 2.2 and 5.3, a DRP Election Form

submitted in accordance with Rule 2.5 is effective:

{a) from the date the DRP Election Form is received by
the Share Registry,

{b) in respect of a Dividend, only if it is received by 5pm
Sydney (Australia) time on the next Dividend Record
Date;

(@ until:

{i) the Participant varies or terminates its
participation in the DRP pursuant 1o these Rules;
or

(i suspension of the DRP for four or more
consecutive Dividend Payment Dates; or

(i} termination of the DRP; or

{iv} the Participant ceases to be an Eligible
Shareholder, The form will becorne effective again
if and at such time as the Shareholder
recommences to be an Eligible Shareholder; and

{d) upon and from recommencement of the DRP,
following a suspension of less than four consecutive
Dividend Payment Dates.

IAG may:

(a) accept or refuse a DRP Election Form which is not
properly completed or signed; or

{b) correct any error in, or omission from, a DRP Election
Form, prior to acceptance under Rule 5.3(a).

IAG will record, with respect to each Participant:

(a) the name and address of the Participant (being the
name and address in the company's register of
members, from time to time); and

(g

tb) the number of Participating Shares held by the
Partictpant from time to time,

and 'AG's records will be conclusive evidence of the
matters so recoided.

Significance of applying

By applying to participate in the DRP in accordance with
Rule 2.5, an applicant:

(a) warrants to 1AG that it is an Eligible Shareholder (see
Rule 2.2);

{b) authorises IAG (and its officers or agents) to correct
any error in, or omission from, its DRP Election Form;

{c) acknowledges that IAG may at any time irrevocably
determine that the applicant’s DRP Election Form is
valid, in accordance with these Rules, even if the DRP
Election Form is incomplete, contains errors or is
otherwise defective;

acknowledges that IAG may refuse any DRP Election
Form;

{d

~

—

(e} consents to the establishment of a DRP account on its

behalf;

{f) consents to any residual positive balance produced by
the calculation in Rule 7.3 remaining in its DRP
account rather than being paid by direct credit or as
otherwise determined by the Directors;

agrees to the appointment of a trustee nominated by
IAG as the Participant's agent to acquire Shares on
market, where IAG decides 1o Allocate DRP Shares to
Participants by transferring existing Shares in
accordance with Rules 8.1 and 8.2;

(h} consents to the donation of the residual positive
balance in its DRP account to one or more registered
charities, in the circumstances set out in Rule 7.4(c);

(i acknowledges that LAG may arrange for the DRP to
be fully or partially underwritten in respect of any one
or more Dividend Payment Dates;

i) acknowledges that neither IAG nor the Share Registry
has provided the applicant with investment advice or
financial product advice and that neither has any

pell
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obhigation to provide this advice, concerning 11s
decision to apply to participate in the DRP; and

{k} unconditionally agrees te the Rules anc agrees not to
do any act or thing which would be contrary to the
spir, intention or purpose of the CRP

in each case, at all times until termination of the DRP or

of the Participant’s participation in the DRP

Reinvestment of Dividends

Subject to Rule 7.2 and Rule 10, each Dividend which is
payable to a Participant in respect of Participating Shares
will be applied by 1AG on the Participant's behalf to
acquire or subscribe for DRP Shares.

Any portion of a Participant's Dividend Payment on

Participating Shares: .

(a} which is deductible by IAG as withholding tax; or

{b) which IAG is entitted or required to withhold or
deduct for any reason from the Dividend payable to
that Participant,

will not be applied to acquire or subscribe for DRP Shares.

DRP account

A DRP account for each Participant will be established

and maintained by IAG. Subject to Rule 10, for each

Dividend, IAG will, with respect to each Participant:

(@) determine the Dividend Payment with respect to the
Participating Shares;

{b) determine any amount to be withheld or deducted
under Rule 7.2;

{c) credit the amaount in paragraph (a) and debit any
amount in paragraph (b) to the Participant’s DRP
account. Such payment into that account constitutes
payment of the Dividend on those Participating
Shares;

{d) determine the number of DRP Shares which can
be acquired under the DRP by dividing the amount
in the Participant's DRP account by the Issue Price
and rounding down to the nearest whole number
of Shares;

7.4

(e} on behalf of and in the name of the Partiogant,
subscribe {or or purchase the number of DRP Shares
determined under paragraph (d) and debit the
aggregate Issue Price for those DRP Shares against
the halance in the Participant's DRP account; and

tf) where the calculation under paragraph (d), before
rounding, produces a fractional number of DRP
Shares, record the remainder as a doilar amount (any
fraction of a cent will be disregarded) as a residual
balance in the Participant's DRP account.

Any residual balance recorded in a Participant’s DRP
account as a result of Rula 7.3(f) will remain in the
Participant's DRP account untit:

(a) unless paragraphs (b) or {C) apply, the next Dmdend
Fayment Date, when it will be aggregated with eny
further amounts credited to the DRP account in
respect of the next Dividend; or

unless paragraph (¢} applies, the next Dividend
Payment Date on which a Dividend has been
declared, when 1t will be paid to the Paruicipant along
with, and (where precticable) by the same means as,
the Participant's Dividend, if the DRP has been:

(i} terminated by IAG pursuant 1o these Rules; or

(i} suspended by (AG pursuant to these Rules and
remains suspended for four or more consacutive
Dividend Payment Dates; or

{0 if the Participant has ceased to participale in the DRP
in accordance with Rules 10.2(a), {b) or {d), after the
last Dividend to be paid in that financial year, at
which time the Participant will be taken to have
directed 1AG to donate the amount on behalf of the

Participant to one or more registered charities, as

norminated by IAG from time to time. Participants will

not be issued with a receipt in connection with such

a donation.

g

7.5 No interest will accrue to a Participant in respect of

residual positive balances recorded in a Participant's
DRP account.



Issue Price, Average Market Price and Discount

7.6 The Issue Price per Share for a particular Dividend is the
Average Market Price, less such Discount, if any, as the
Directors may determine, rounded to four decimal places
{or such other number decimal places as the Directors
may determine).

7.7 The issue Price and any Discount determined by the
Directors in respect of this DRP for a particular Dividend
Payment Date may differ from the Issue Price and any
Discount determined by the Directors in respect of this
DRP for any other particular Dividend Payment Date.

7.8 The Discount for DRP Shares Allocated on a particular
Dividend Payment Date:
(a) may be nil; and
(b) may be varied by announcement on IAG's website
and ta ASX at any time, but any such variation will
not apply to Dividends already announced.

Issue or transfer of Shares

8.1 In the operation of the DRP for any Dividend Payment
Date, IAG may, in its discretion, either issue new Shares
or cause existing Shares to be acquired in the market for

transfer to Participants, or a combination of bath optiors,

to satisfy IAG's obligations under these Rules.

B.2 If 1AG determines to cause the transfer of Shares to
Participants, the Shares may be acquired in the market in
such manner as IAG considers appropriate.

8.3 All newly issued DRP Shares will, from the date of
Allocation, rank equally in all respects with existing Shares
and will participate in ali Dividends subsequently declared.

8.4 DRP Shares will be Allocated within the time required
by ASX.

8.5 DRP Shares will be registered on the share register on
which the Participant already holds Shares or if the
Participant holds Shares on more than one share register,
on the share register which IAG determines.

18

86

IAG wili make applcation promptly after each Allocation
of newly issued DRP Shares for quotation of those Shares
on ASX

Despatch of DRP statements

As spon as practicable after each Allocation of DRP
Shares, IAG will send to each Participant to whom DRP
Shares have been Allocated a statement setting out:

(a) the number of the Participant's Participating Shares at
the relevant Dividend Record Date;

(b) the Dividend Payment in respect of that Participant's
Participating Shares;

{c) if applicable, the amount of withholding tax or other
amount under Rule 7.3(b) which has been deducted
from the Dividend Payment on the Participant’s
Participating Shares;

{d) the number of DRP Shares Allocated to that
Participant and the date of Allocation of those DRP
Shares;

(e) the Issue Price of each DRP Share Allocated to the
Participant;

{f) the remainder of the Dividend Payment on the

Participant’s Participating Shares not applied towards

DRP Shares (if any) and retained in the Participant's

DRP account;

the franked amount (if any) of the Dividend Payment

and the franking credit (if any) attaching to the

Dividend;

(hy subject to any Share transactions in which the
Participant may have engaged after the Dividend
Record Date, the total number of Participating Shares
{induding the DRP Shares) which the Participant holds
after the Allocation of DRP Shares;

(i the total number of Shares which the Participant
holds after the Allocation of DRP Shares; and

(i) any other matters required by law to be included
in a statement confirming a transaction.

e

(g
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10 Variation or termination of Participant’s
participation
10.1 Subject to Rules 4 and 5.3, a Participant may:

{a) vary its participation from Full Participation to Partial
Participation or from Partial Participation to Full
Participation;

(b} maintain its Partial Participation but increase or
decrease the number of its Participating Shares; or

{c) terminate its participation in the DRP,

by submitting a DRP Election Form in accordance

with Rule 2.5 specifying the variation or termination

respectively. Participants can obtain a DRP Election

Form for this purpose by downloading it from

www.iag.com.au/drp or by contacting the

Share Registry.

10.2 A Participant is taken to have terminated its participation
in the DRP;

(a) on receipt by the Share Registry of a DRP Election
Form in accordance with Rule 10.1(c);

{b) on the first Dividend Record Date following
registration of a transfer of all of the Participant's
Participating Shares;

(c) on termination of the DRP by IAG pursuant to these
Rules;

{d) on receipt by IAG of notice of the death, bankruptcy
or liquidation of the Participant, except where the
Participant was a joint holder and any remaining
holder or joint holders are Eligible Shareholders; or

{e) on the Participant ceasing to be an Eligible
Shareholder.

10.3 When a Participant disposes of part of its holding of
Shares, and does not notify IAG otherwise, the Shares
disposed of will, to the extent possible:

(a) first, reduce the number of any Non-Participating
Shares which the Participant holds (if any); and

(b} secondly, reduce the number of any Participating
Shares which the Participant holds (if any).

20

11 Variation, suspension, recommencement arnc
termination of the DRP

11.1 The DRP may be:
{a} varied (including by variation of the Rules};
(b} suspended;
(¢) recommenced; or
{d) terminated,
by IAG at any time.

11.2 A variation, suspension, recommencerment or termination
of the DRP will take effect:
(a) on such date as the Directors determine; and
(b} in the case of a suspension, until such time as the

Directors resolve either to recommence or terminate
the DRP

11.3 Any variation, suspension, recommencement of
termination of the DRP will not give rise to any lizbility on
the part of, or right of action against, IAG nor its
Directors, officers, employees, representatives or agents.
Vaniation

11.4 If the DRP or the Rules are varied, a Participant continues
to participate under the DRP and Rules in their varied
form unless the Participant terminates its participation in
the DRP by submitting a DRP Election Form in accordance
with Rules 2.5 and 10.1.
Suspension

11.5 If the DRP is suspended, Participants' elections as to
participation in the DRP will cease to be effective and all
Shares will be deemed to be Non-Participating Shares for
the purpose of any Dividend declared while the DRP is
suspended. If the DRP remains suspended for fou: or
more consecutive Dividend Payment Dates, then any DRP
Election Form previously lodged by each Participant will
be deemed void.
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Recommencement

11.6 If the DRP is recommenced following a suspension for:

{a} less than four consecutive Dividend Payment Dates,
the Participant's previously suspended DRP Election
Form will be reinstated and be valid and effective in
accordance with these Rules for the purposes of the
recommenced DRP, unless determined otherwise by
IAG and notified to Participants in accordance with
Rule 11.7; or

(b} four or more consecutive Dividend Payment Dates,
each Participant who wishes to participate in the
recommenced DRP must complete and submit a new
DRP Election Form, in accordance with Rule 2.5.

Notice

11.7 1AG will give notice of any:

{a) termination of the DRP to Participants at least one
month before the effective date of the termination;

{b) variation of the DRP or Rules (other than simply an
exercise of a discretion, authority or power under
these Rules) to Eligible Shareholders at feast one
month before the effective date of the variation; and

(c) suspension or recommencement of the DRP to
Participants as soon as reasonably practicable before
or after the effective date of the suspension or
recommencement.

Such notice may be provided in any manner (induding,
without limitation, by public announcement,
advertisements in any newspapers circulating generally in
Australia, notice on IAG's website, announcement to ASX
or despatched written notices) which IAG considers
appropriate to bring the terrmination, variation,
suspension or recommencement to the notice of the
Participants or Eligible Shareholders, as the case may be,
having regard to the nature of the event for which notice
is being given.

11.8 The accidental omission to give notice of termination,
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variation, suspension or recommencement to any
Participant or the non-receipt of any notice by any

Participant will not invalidate the erminglion, variauon,
suspenston or recommencement of the DRP or any
Allocation of Shares under the DRP.

11.91AG wilt announce the Pnang Period and any discount

applicable to the DRP for any Dividends payable on a
particular Dividend Payment Date at or around the same
tirme it announces the Dividend

12 Administration of the DRP
12.1 This DRP will be administered by the Directors who are

authorised under these Rules, and have the discretion to:

(a) determine any procedures for administration of the
DRP that are consistent with the Rules;

() resolve conclusively all questions of fact or
interpretation in connection with the DRP;

{0) resolve in such manner as they think expedient any
difficulties, anomalies or disputes which may arise in
connection with, or by reason of, the operation of
the DRP, whether generally or in relation to any
Participant or any Shares;

enter into any underwriting arrangements regarding
the DRP that they deem appropriate;

exercise discretions, authorities or powers {including
any power to make a choice, decision, determination
or resolution) of IAG under these Rules; and

{f) delegate to any one or more persons, for such period
and on such conditions as they may determine, the
exercise of any of their discretions, authorities or
powers arising under the ORP.

{d

—

—

(e

12.2 Any discretion, autharity or power (including any power

to make a choice, decision, determination or resclution)
exercisable by IAG or the Directors under these Rules or
by a delegate under Rule 12.1(f):

(a) is final and binding on the Participants and any other
relevant persons; and

{b) is exercisable in the absolute discretion of IAG or the
Directors, as the case may be; and

{c) may be exercised at any time and from time to time,
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12.3 Notwithstanding any other provision of the DRP. the DRP

13

14

15

16
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will be conducted, and these DRP Rules will be appiied, in
accordance with the Corporations Act and the Listing
Rules and will have effect to the maximum extent
permitted by law.

Costs to Participants

No brokerage, commission or other transaction costs will
be payable by Participants in respect of the Allocation of
DRP Shares pursuant to these Rules.

Taxation

Neither IAG nor its Directors, officers, employees,

representatives or agents;

{8) take any responsibility or assurme any liability for, or as
a consequence of, the tax liabilities of any person in
connection with the DRP: or

{b) represent or warrant that any person will gain any
taxation advantage or will not incur a taxation liability
or disadvantage as a result of participation in the DRP

Governing Law

The DRP and these Rules are governed by the laws in
force in New South Wales and are to be interpreted in
accordance with their spirit, intention and purpose.

Additional Information

A copy of IAG's most recent Annual Report and financial
statements is available to every Eligible Shareholder free
of charge from IAG’s website www.iag.com.au of on
request by contacting the Share Registry. Contact details
for the Share Registry are fisted in this booklet.

17

Interpretation

In these Rules, unless the contrary intention appears:

(a) areference to a Rule is a reference to a Rule in these
Rules;

{b} a reference to this DRP or these Rules includes any
variation or replacement of them;

(0 law means common law, principles of equity, and
faws made by an Australian parliament {and laws
made by parliament include State, Territory and
Commonwealth laws and regulations and other
instruments under them, and consoclidations,
amendments, re-enactments or replacements of any
of them);

{d) the singular includes the plural and vice versa;

{e) the word person includes a firm, a body corporate,
an unincorporated association or an authority;

{f) a reference to a person includes a reference to the
person's executors, administrators, successors,
substitutes (including, but not limited to, persons
1aking by novation) and assigns; and

{g) headings are inserted for convenience and do not
affect the interpretation of the Rules.

-—
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Glossary

In these Rules and this booklet, the following words and
expressions have the meanings indicated unless the
contrary intention appears.

Allocation The issue of new Shares to Participants under
the DRP or transfer of Shares acquired in the market for the
purposes of the DRP to Participants under the DRF, as the
case may be. "Allocate” and “Allocated” have a
corresponding meaning.

ASTC Settlement Rules The business rules of the securities
clearing house of ASX, as in force from time to time.

ASX Australian Stock Exchange Limited.

Average Market Price The average of the daily volume
weighted average sale price per Share of Shares sold on ASX
during the Pricing Period other than shares which are sold
otherwise than in the ordinary course of trading on ASX
{including any transaction defined in the ASX Business Rules as
"special”, crossings prior to the commencement of normal
trading, crossings during the closing phase and the after hours
adjust phase and any overseas trades or trades pursuant to the
exercise of options over Shares, any overnight crossings and
any other sales which the Directors consider may not be fairly
reflective of natural supply and demand).

Business Day A day other than a Saturday, Sunday or public
holiday in New South Wales.

Corporations Act Corporations Act 2001 (Cth), inciuding any
waivers of, modifications to, or other form of relief from,
provisions of the Corporations Act, applicable to the DRP from
time to time.

Direct Credit Form The form notifying IAG of a Shareholder's
account details to facilitate payment by direct credit.

Directors The directors of IAG acting either as a board or a
duly appointed committee of the board.

Discount The discount, if any, expressed as a percentage, to
the Average Market Price, determined by the Directors to be
applied in calculation of the issue Price in respect of the DRP
for Dividends payable an a particular Dividend Payment Date.

Dividend Any dividend per Share announced and payable by
AG.

Dividend Payment In relation to each Shareholder, the
Dividend multiplied by the number of Shares held by that
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Shareholder, less any withholding tax deductible by IAG or any
other amounts IAG is entitled or required to deduct from the
Dwvidend.

Dividend Payment Date The date on which a Dividend is
payable, as announced by I1AG.

Dividend Record Date The date and time, as determined by
the Directors and announced to ASX, at which a person holds
or is taken 10 hold Shares for the purpose of determining the
entitlement of Shareholders to Dividends.

DRP {AG's Dividend Reinvestment Plan to which these Rutes
apply and as varied from time to time.

DRP Election Form The form used by a Participant to apply
for, vary or terminate participation in the DRP.

DRP Shares Shares which a Participant acquires under the
DRP in fieu of receiving a Dividend Payment by direct credit,
either by way of allotment of newly issued Shares or transfer
of Shares purchased on a Participant's behalf in the market.

Eligible Shareholder See Rule 2.2.

Full Participation A degree of participation in the DRP under
which all of a Participant’s Shares from time to time, including
Shares subsequently acquired by the Participant, under the
DRP or otherwise, will be designated Participating Shares.

1AG Insurance Australia Group Limited ABN 60 090 739 923.

Issue Price In respect of the DRP for a particular Dividend, the

Average Market Price, less any applicable Discount, rounded to
four decimal places {or such other number of decimal places as
the Directors may determine).

Listing Rules The Listing Rules of ASX (including the ASTC
Settlement Rules), including any waivers or modifications of
the Listing Rules applicable to IAG.

Non-Participating Shares Shares which a Participant has not
nominated for participation in the DRP or which have ceased
to be Participating Shares.

Partial Participation A degree of participation in the DRP
where a Participant specifies the number of its Shares that will
be designated as Participating Shares.

Participant In respect of a particular Dividend, an Eligible
Shareholder who participates in the DRP. Where an Eligible
Shareholder holds more than one holding, the Sharehaolder is
treated as a separate Participant for each holding.
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Participating Shares Subject to Rule 4, Shares which a
Participant has validly nominated for participation in the DRP,

Pricing Period In respect of a particular Dividend Payment
Date, such period as the Directors may determine, being a
period of not iess than 5 Trading Days comemencing on such
date as the Directors may determine. The Pricing Period
determined by the Directors in respect of Dividends payable on
a particular Dividend Payment Date may differ from the Pricing
Period determined by the Directors in respect of Dividends
payable on any other particular Dividend Payment Date.

Rules These rules of the DRP as varied from time to time.

Shareholder A person registered at a relevant Dividend
Record Date as a holder of Shares.

Shares Fully paid ordinary shares in IAG, and any other shares
issued by LAG that the Directors decide are eligible for
participation in the DRP

Share Registry Computershare Investor Services Pty Limited
or any other share registry that maintains the Share register

of 1AG.

Trading Day A full day on which the Shares are quoted, and
not suspended from quotation or made subject to a trading
halt, on ASX, provided that a day on which ASX is closed or
on which trading on ASX is suspended is not a Trading Day.
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Registered Office

Insurance Australia Group Limited
Level 26 -

388 George Strest -

_ Sydney NSw 2000
www.iag.com.au

Share Registry

Computershare Invester Services Pty Limited
GPO Box 4709

Melbourne VIC 3001

Telephone: 1300 360 688

Fax: (03) 9473 2470

Email: iag@computershare.com.au
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Change to company details

Sections A, B or C may be lodged independently with this signed cover page to notify ASIC of:

A1 Change of address B1 Cease company officeholder €1 Cancellation of shares
A2 Change of name - officeholders or members B2 Appoint company officeholder C2 Issue of shares
A3 Change - uttimate holding company B3 Special purpose company C3 Change {o share structure

C4 Changes lo the register of members

If there is insufficient space in any section of the form, you may photocopy the relevant page(s) and submit as part of this lodgement

Company details Company name

[INSURA_NEE AUSTRALIA GROUP LIMITED = L I
Refer to quide for information about ACN/ABN Corporate key
corporate key |AcN 090 739 923 ] |48349506 :|
I odgement details Who should ASIC contact if there is a query about this form?

Name

LINSURANCE AUSTRALIA GROUP LIMITED ;

ASIC registered agent number (if applicable)
|21781 |

Telephone number

l E
Postal address .

L }
J ]

Total number of pages including this cover shest Piease provide an estimate of the lime taken to complete this form.

l J hrs [ 7 mins

Signature
This form must be signed by a current officeholder of the company.

| certify that the information in this tover sheet and the attached sections of this form are true and complele.

Name
IREVELL, GLENN DEREK |
Capacity
Director
E] Company secretary
Signature .
A ——
Dale signed
[2][a},{0][a]/0]
O O M M ¥ Y
Lodgement Send completed and signed forms to: For help or more information
Australian Securities and investments Commission, Telephone 035177 3988
PO Box 4000, Gippsland Mail Centre VIC 3841. Email info.enquiries@asic.aov.

. L Web WwW.asic.qov.au
Or lodge the form el_eclromcally by visiting the ASIC website

www.asic.qov.au




ut)] o EmpIGyee s NCP non-cumutative preference

FOU founder's REDP redeemable preference

LG life governor's NRP non-redeemable preference

MAN management CRP cumulative redeemable preference:
ORD ordinary NCRP non-cumulative redeemable preference
RED redeemable PARP participative preference

SPE special

if you are using the standard share class codes you do not need 1o provide the full fitle for the shares, just the share class
code.

If you are not using the standard share class code, enter a code of no more than 4 letters and then show the ful title.

Sections to complete
Use the table below to identity the sections of this form to complete {please indicate the sections that have been compleled). Completion of this table is oationa!.

C1.Cancellationof  C2-!ssue of shares C3-Changetoshare C4-Changeto

shares structure table members register
Issue of shares
D Proprietary company Not required v 7 4
———— Public company .
if in respunse to the Annual Not required v v V4
company statement
-[x] it notin response to the Annual company statement Not required v Not required Not required
Cancellation of shares
[:[ Proprietary company 4 Not required 14 V4
Public company
D it in response to the Annual v Not required e v
company siatement
If not in response to the Annual company statement v Not required Net required Not required
Transfer of shares
D Proprietary company "Not required Not required Not required v
+ Public company
if in response to the Annual Not required Not required Not required 4
company statement
—[] i notin response to the Annual company statement Not reguired Not required Not required Not required
Changes to amounts paid
D Proprietary company Not required Not required v Ve
+ Public company
= D if in response to the Annual Not required Not required e v
company statement
if not in response to the Annual company statement Not required Not required Not required Not required
Changes to beneficial ownership
D Proprietary company ot required Not required Not required V4
——-—— Public company
—[.__] if in response to the Annual Not required Not required Not required v
company statement
i D if ot in response o the Annual company statement Not required Not required Not required Not required

To notify ASIC about a division or conversion of a class of shares, you must lodge a form 211 within 28 days of the change occurring.

To notify ASIC about a conversion of shares into larger or smaller numbers, you must lodge a form 22058 within 28 days of the change occurring.




— Capital reduction — $.256A - 5.256E

| I
i _. Single shareholder company

i
i 1 Multipte shareholder company. A Form 2560 must be lodged before a capital reduction takes place

—Share buy-back. — 55.257TH(3)

*D Minimum holding buy-back by listed company

_} Other buy-back type. A form 280 or 281 must be Iodged at least 14 days, and no mare than 1 year before the
share buy-back can take place

D Forfeited shares — §.2580
—Shares returned to a public company — $5.258E(2) & (3)

!__
LJ Under seclion 651C, 724(2), 737 or 738

—D Under section 1325A (court order)
[__] Other

Description

Give section reference

Details of cancelled shares List the detaiis of shares cancelled in the following table
Share classcode  Number of shares cancelled ~ Amount paid (cash or otherwise}

Earliest date of change
Please indicate the earliest date that any of the above changes occurred.

UL

D 0 M M




KL GV ,200, V77 vl iNLLl,

Earliest date of change
Please indicate the earliest date that any of the above changes occumed

[1]felfo]fa i o]i7]

© D M M Y Y]
tf shares were issued for other than cash, were some or all of the shares issued under a written contract?

[:] Yes

if yes, proprietary companies must also fodge a Form 2072 certifying that all stamp duties have been paid. Public companies must also lodge a Form 2072
and either a Form 208 or a copy of the contract.

[x] Mo

if no, proprietary companies are not required to provide any further documents with this form. Public companies must also lodge a Form 208.

C3 Change to share structure

Where a change to the share structure table has occurred (eg. as a result of the issue or cancellation of shares), please show the updated detals for the share classes
affected. Details of share classes not affected by the change are not required here.

Share Full title if not standard Total number of Total amount Total amount
class code shares {current paid on these unpaid on these
after changes) shares shares

Earliest date of change
Please indicate the earliest date that any of the above changes occumed
o D M M ¥ Yl

]

Lodgement details Is this document being lodged to update the Annual Company Statement that was sent to you?

[ ] ves
[x] No




The changes apply to

Please indicate the name and addrass
of the member whase shareholding has
changed

t__+ Family name

Given names

I

OR

L-__ Company name

ACNIARBNIABN -~ _

Office. unt, level, or PO Box number

L.
Street number and Street name
| ]
I
Suburb/City
l I StatefTerritory
| |
i
Postcode Country (if not Australia) e
Earliest date of change Datg of change -
Please indicale the earliest date that any D D ,D ﬂ ID [:I
of the following changes occurred.
genng D o M M Y Y
The changes are
Share class Shares Shares Tolad number  *Total $ paid *Total $ Fully paid - Beneficially Top 20
code increased by  decreased by  now held on these unpaid {y/n) held (y/n) member {y/n)
... {number} ... {number} shares on these
shares

* Public companies are not required {o provide these details

Date of entry of member’s name in
register
(New members only}

Date of entry
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The changes apply to
Please indicate the name and address
of the member whose shareholding has

changed

T .
i1 Family name

Given names

i 4 ]

OR

!"'_1
L_! Companyname

!

ACN/ARBN/ABN

o

Office, unit, level, or PO Box number -

[

Street number and Street name

'l

Suburb/City
l ) I State/Territory
i
Postcode Country (if not Australia)
r _— - e -
l |
Earliest date of change Date of change
.o . i
Please |nd|c.ale the earliest date that any D D l:] D ID I:I
of the following changes occurred. D D M M N Y
The changes are
Share class Shares Shares Total number  *Tofal $ paid “Total § Fully paid Beneficialty Top 20
code increased by  decreasedby  now held on these unpaid (y/n) held (y/n) member (y/n)
.. (number) . . (number) shares on these
shares
* Public companies are not required to provide these details
Date of entry of member’s name in Date of entry
g DO o000
(New members only) D O M M Y)
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